
Session Tracks

MMS 2009 Session Details

Please note that this is a preliminary list and subject to change.  Additional Breakout sessions and 
labs are being added as speakers are confirmed and session timeslots and rooms may be changed 

at any point up to the event to accomodate speaker and equipment availability.

Please check back for updated versions of this Session Listing.

This listing provides details of all sessions currently scheduled for 
the MMS 2009 event.  The file currently lists only breakout topics, 

however sections covering Self-paced Hands-on Lab topics and 
Instructor-led Labs will be added shortly.  All listings are grouped 

by their primary tracks, listed below.

Client Management Technologies

Community

Microsoft Initiatives

Microsoft IT

Operations Management

Security Management

Server Management Technologies

Solution Accelerators

Sponsors

Systems Management

Virtualization
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Birds-of-a-feather Topics

Client Management Technologies Track

BC01 Group Policy Preferences

300 Lilia Gutnik

Casanova 605 Tue 4/28  5:30p - 6:30p

The primary uses of Group Policy are for security and Internet Explorer 
management, but there is so much more that can be done with Group 
Policy- a lot of which is currently done in logon scripts, which are hard 
to manage and even harder to report on. Group Policy Preferences is a 
cool new addition to Group Policy introduced in Windows Server 2003 
that includes the ability to deploy shortcuts, map drives, configure 
printers, and much more. 

During this session our conversation will include:
Overview: What  is GP Preferences?
Differences between Policy and Preference
Targeting
Examples
Q & A

BC02 Windows XP-to-Windows 7: Planning and 
Tooling for Successful Migrations

300 Jeremy Chapman; Michael Niehaus; Rhonda Layfield

Casanova 604 Tue 4/28  5:30p - 6:30p

With many organizations opting to go straight from Windows XP to 
Windows 7, application and hardware readiness, imaging and 
deployment tools introduced with Windows Vista may still be new to 
many. Likewise, net new technologies introduced for Windows 7 can 
help inventory and prepare applications, quickly migrate user state and 
deliver system images, and automate installation tasks. These tools and 
processes are especially valuable for organizations currently 
downgrading to Windows XP on new hardware purchases and looking 
to retain the same hardware for users when moving to Windows 7. In 
this interactive session, we will focus on key themes for organizations 
moving from Windows XP to Windows 7, tools available to support all 
major deployment tasks and criteria for selecting the right options and 
processes for your organization.

Microsoft Initiatives Track

BM01 Thin, Thick, Fat, Optimized Desktop... What do 
you use... What is Microsoft's Vision? 

300 Eduardo Kassner

Casanova 604 Wed 4/29  6:45p - 7:45p

The client market has gone from Thin to Thick, to Fat, to Slim... and 

now to Optimized...What have analysts said over time?  How has this 
market grown?  What is Microsoft's vision?  What are our current 
investments?  We will have a candid talk with lots of interaction from 
the audience on what is going on and how we see this progressing into 
the near future.

Operations Management Track

BO01 Learn about the Cross Platform Extensions in 
System Center Operations Manager 2007 R2

300 Barry Shilmover

Casanova 606 Wed 4/29  6:45p - 7:45p

The Operations Manager 2007 R2 release includes Platform Extensions 
which open up the doors for improved monitoring of your 
heterogeneous IT environment using System Center. Join us at this 
interactive Birds-of-a-feather session to find out how Microsoft has 
created an easily extensible architecture using open standards for 
monitoring non-Microsoft environments, how the release provides 
monitoring of non-Microsoft operating systems and how Microsoft 
Partners are extending the cross platform extensions framework to 
monitor non-Microsoft applications.

BO02 How Microsoft IT deployed Data Protection 
Manager 2007 and Other Lessons Learned 
From the Field

300 Jason Buffington; Ray Maker

Casanova 605 Tue 4/28  6:45p - 7:45p

One of the original design goals of Data Protection Manager (DPM) 
2007 was to provide the backup/recovery solution for Microsft's 
internal IT team (MSIT). Come to this Birds-of-a-feather session to learn 
how we did it -- and also to hear about other lessons we've learned 
from large field deployments.

Server Management Technologies Track

BS01 Windows PowerShell: Come Ask about 
Windows PowerShell Basics

300 Erin Chapple

Casanova 606 Tue 4/28  5:30p - 6:30p

Windows PowerShell is a revolutionary interactive shell and scripting 
language that brings the power of the .NET Framework to command-
line users and script writers. It exposes a consistent, extensible 
interface that provides a wide range of capabilities from executing 
simple interactive commands to scripting sophisticated automation 
solutions. During this birds-of-a-feather session, we'll take questions 
from IT pros and programmers who are just starting out with 
PowerShell on whatever topics the audience finds most interesting and 

relevant.

BS02 WSUS best practices

300 Marc Shepard

Casanova 605 Wed 4/29  5:30p - 6:30p

In this birds-of-a-feather session any questions you have about WSUS 
servers will be answered by the product team, including: best practices 
for deploying and managing the server, creating customer reports, 
managing web farms, and much more. This session covers using WSUS 
as a standalone product (not from within ConfigMgr) as the techniques 
for deploying and managing WSUS within SCCM are quite different.

BS03 Windows PowerShell: Come Ask about 
Windows PowerShell Advanced Techniques

400 Erin Chapple

Casanova 605 Wed 4/29  6:45p - 7:45p

Windows 7 and Windows Server 2008 R2 bring datacenter automation 
to new levels through a set of production-oriented features included 
with Windows PowerShell 2.0, such as transactions, jobs, remoting, 
custom sessions, advanced functions, and modules. During this Birds-
of-a-feather session, we'll take questions from IT pros and 
programmers who are working with PowerShell to accomplish more 
advanced scenarios on whatever topics the audience finds most 
interesting and relevant.

Solution Accelerators Track

BN01 Ask the Experts: Microsoft Deployment 
Toolkit (MDT) 2010

200 Michael Niehaus; Tim Mintner

Casanova 604 Wed 4/29  5:30p - 6:30p

Now's your chance to sit with the team that's building the MDT 
technology, troubleshooting customer scenarios, blogging about the 
latest and greatest solutions and planning the next generation of 
deployment tools. Bring your questions about MDT 2010 to this Birds-
of-a-feather session and find out how to apply the latest solutions to 
your specific scenarios.

BN02 Roadmap Discussion and Sharing: Microsoft 
Assessment and Planning Toolkit v.Next for 
virtualization and OS migration

200 Jay Sauls

Casanova 604 Tue 4/28  6:45p - 7:45p

Virtualization is becoming ubiquitous in datacenters. But do you know 
which of your existing servers are good candidates for server 
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consolidation and virtualization using Hyper-V? Attend this interactive 
birds-of-a-feather session and learn how to quickly assess servers for a 
Hyper-V server consolidation project with Microsoft Assessment and 
Planning (MAP) Toolkit. We will also discuss potential features of the 
next releases of the MAP Toolkit that will cover next-generation OS 
migration and virtualization features.  Existing and interested users of 
the MAP Toolkit are especially welcome.

Systems Management Track

BY01 Best Practices for Managing Software Updates 
in Configuration Manager 2007

300 Rick Duong

Casanova 603 Tue 4/28  6:45p - 7:45p

This session will discuss how companies are managing Software 
Updates using Configuration Manager in this Birds-ofoa-feather topic.  
Are customers creating one large patch package to deploy patches or 
do they create a new update package every month?  Bring your 
questions for the experts and your peers, and learn tricks and tips 
including the best reports to use and how to create and deploy Custom 
Patches.

BY02 Troubleshooting Configuration Manager 2007 
Server & Client Issues

300 Wally Mead

Casanova 603 Tue 4/28  5:30p - 6:30p

Bring your questions about troubleshooting ConfigMgr server and 
client issues to this Birds-of-a-feather format session, where Wally 
Mead will provide all the answers!  This interactive Q&A session will 
cover tools and techniques for diagnosing client and site system health, 
interpreting log files and quickly resolving common issues.

BY03 Best Practices for Managing Application 
Virtualization Deployments

300 Daniel Emerson

Casanova 603 Wed 4/29  6:45p - 7:45p

Join us for a discussion of Application-Virtualization (App-V) 
management options, including the use of ConfigMgr,  to help identify 
what works best in various different deployment environments.  We'll 
cover the benefits of App-V streaming options including what you need 
to know when sequencing and deploying.

The discussion will also examine challenges in deploying and managing 
App-V and how it can be optimized for:
Server apps
Client apps
Client runtime deployment and management
Sequencing for broad deployments

BY04 Deploying System Center Configuration 
Manager 2007

300 Wally Mead

Casanova 603 Wed 4/29  5:30p - 6:30p

This supporting Birds-of-a-Feather session follows on from the 
Deploying System Center Configuration Manager breakout session 
series. Join us at this session to ask questions and drill deeper into the 
deployment and configuration of Configuration Manager 2007 with 
Wally Mead.

BY05 Configuration Manager SuperFlow Showcase

300 Doug Eby; Steven Kaczmarek

Casanova 606 Tue 4/28  6:45p - 7:45p

At this Birds-of-a-feather session we will showcase 6-8 of the newest 
Configuration Manager SuperFlows currently in development or 
available for publishing. A SuperFlow is a downloadable interactive 
content model that provides troubleshooting, process flow and other 
data flow information in an interactive format. We will also 
demonstrate an authoring template that can be used to create 
SuperFlows.

BY06 Hey! You! Get onto my Cloud!

200 David Mills

Casanova 606 Wed 4/29  5:30p - 6:30p

Come find out more about what Microsoft and the System Center team 
is doing in the "cloud".
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Breakout Sessions

Client Management Technologies Track

SC01 MDOP: Planning the Deployment of 
Application Virtualization 4.5

300 Angela Anderson; Aseem Kohli

Bellini 2105 Tue 4/28  2:15p - 3:30p

You're excited about the new features in App-V 4.5, but where do you 
get started?  This talk is meant to guide IT Administrators through the 
App-V deployment decision process.  Specifically we will discuss the 
core components of setting up a branch model deployment, an MSI 
standalone deployment, and an MSI streaming deployment.  Pros and 
cons for each deployment along with performance and scalability 
issues will also be covered.  By the end of the presentation, IT 
Administrators will have in depth knowledge of core features and 
components such as Application Source Root, Package Upgrade, MSI, 
and SFTMIME.  This presentation will cover pure App-V deployments 
only.

SC02 MDOP: Effective Management of App-V 4.5 
Clients

300 Daniel Emerson; William Morein

Titian 2304 Wed 4/29  2:15p - 3:30p

Application Virtualization 4.5 introduced many features to allow for 
more effective management of the App-V client, including client 
configuration information that allows IT administrators to control 
where to use applications packages versus publishing information to 
target the client. This session will also illustrate how cache allocation 
and management works, along with how application usage information 
is collected.  In addition, we'll show you how some of the 
manageability tools (MOM pack, ADM template and others) allow you 
to successfully manage the App-V client once it has been deployed.

SC03 MDOP: Application Virtualization 4.5 
Deployment Security Best practices

300 Gene Ferioli; John Sheehan

Bellini 2001B Tue 4/28  10:15a - 11:30a

One of the biggest challenges today for infrastructure administrators is 
how to provide a secure, yet productive and supportable, environment.  
As many organizations begin planning and deploying Microsoft 
Application Virtualization 4.5 (App-V), an understanding of the security 
capabilities and best practices for administrative and operational tasks 
is important for any infrastructure administrator.  Security of the App-V 
system relies on proper setup of the software and the environment in 
which it operates.  Administrators should carefully consider their 
exposure and attack surface before deciding to deploy a system 

without the security recommendations outlined in this session.

SC04 MDOP: Application Virtualization, Sequencing 
your applications

300 Daniel Emerson; Gene Ferioli

Titian 2201B Thu 4/30  2:30p - 3:45p

This is an in-depth overview of the sequencing process during which 
you'll learn how an application is transformed from an installed entity 
into a virtualized application using the App-V Sequencer tool.  The 
session will take you behind the scenes to show you how to create the 
virtual environment of an application, define dependencies to a 
package, manage files in the Virtual File System and the Virtual 
Registry, and demonstrate how it relates to the Windows OS. We'll 
show you how to enable different levels of interaction between the 
virtual application and other sub-systems with what App-V 4.5 offers, 
along with good tenets for determining what makes an application a 
good candidate for virtualization.

SC05 Windows 7 Networking Overview

200 Scott Roberts; See-Mong Tan

Titian 2304 Mon 4/27  4:30p - 5:45p

With features like DirectAccess and Mobile Broadband support, 
Windows 7 provides seamless connectivity on the road and enables 
Information Workers to work anywhere maintaining the productivity 
level of working in the office. With DirectAccess Windows 7 provides a 
secure and flexible network infrastructure for your end-users, while 
enabling you to manage your mobile users outside of the office. 
Together with Windows Server 2008 R2, Windows 7 offers 
BranchCache that will help decrease application response times and 
increase user productivity in Branch Offices. This session introduces 
what is new in Windows 7 networking, how it enables your users to 
enhance their network management and the benefits it will provide for 
Information Workers.

SC06 Developing Windows Troubleshooting Packs 
for Windows 7

300 Matt Ayers

San Polo 3401A Tue 4/28  4:00p - 5:15p

Windows 7 introduces the Windows Troubleshooting Platform, an 
extensible and automated problem resolution engine to reduce end 
user calls to the help desk. Learn how this feature works, and how you 
can build your own customized Troubleshooting Packs for your 
organization.

SC07 Introducing Policy Change Management with 
AGPM 3.0

200 Lilia Gutnik

Bellini 2105 Thu 4/30  10:15a - 11:30a

What's AGPM you say? Advanced Group Policy Management is part of 
the suite of MDOP products and delivers change management to 
Group Policy management. Learn about GPO change management, 
auditing, history, difference reports, and role delegation. This session 
will demo what this tool is all about, how it works, how quickly it 
deploys in your environment and what the future holds for the next 
release.

SC08 Windows 7 and Windows Server 2008 R2 
Group Policy Changes

300 Lilia Gutnik

Bellini 2001B Thu 4/30  4:00p - 5:15p

Both Windows 7 and Windows Server 2008 R2 represent exciting 
releases with huge amounts of new customer value for Group Policy. 
This session will demonstrate the changes in Group Policy, highlighting 
the new Group Policy Preferences and PowerShell scripting capabilities 
with Group Policy PowerShell cmdlets. We will take the time to discuss 
any dependencies and to explicitly call out impacts and new ADMX, 
security, and other settings in Group Policy. This will be a demo heavy 
session focused on core usage scenarios for all customers.

SC11 Introducing Microsoft Enterprise Desktop 
Virtualization (MED-V)

300 Ran Oelgiesser

Titian 2304 Thu 4/30  10:15a - 11:30a

Microsoft Enterprise Desktop Virtualization enhances deployment and 
management of Virtual PC images on a Windows Desktop while also 
providing a seamless user experience on a Virtual PC environment 
independent of the local desktop configuration and operating system. 
Application-to-OS compatibility issues are minimized, OS migrations 
are accelerated. Delivery and reconstitution of corporate desktops is 
accelerated, simplifying support tasks, business continuity and 
incorporation of heterogeneous IT environments.

SC12 MDOP: Training camp on Microsoft Enterprise 
Desktop Virtualization (MED-V)

400 Ran Oelgiesser

Titian 2304 Thu 4/30  2:30p - 3:45p

We will deep-dive into the various capabilities of MED-V, walking 
through the process of setting up a virtual image, configuring policies, 
and working with the client on the endpoint.  After this session you will 
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have all the foundation skills to start rolling out MED-V in your 
organization

SC13 MDOP: Asset Inventory Services (AIS) Will 
Count Your Software and Your Licenses

300 David Burns; Marc Shepard

Veronese 2401B Thu 4/30  11:45a - 1:00p

Asset Inventory Services is an online service that collects information 
about your installed software applications, compares them to a central 
software knowledgebase and translates the results into easily used 
business information. The service can also retrieve your volume license 
agreement information and compare it to installed quantities, which 
greatly simplifies license management activities enabling you to easily 
optimize license purchases within your otganization.

SC14 Application Toolkit 5.5

300 Chris Jackson

San Polo 3401A Fri 5/1  11:30a - 12:45p

In this session, you will learn about the new features and functionality 
in the latest version of the Application Compatibility Toolkit (ACT) 5.5, 
which can help you to accelerate the deployment of Windows Vista or 
Windows 7 into your organization. In addition, this session will help 
you go deeper into the previously undocumented components of ACT 
5.5, such as the Agent Framework, the developer and test tools, and 
the compatibility evaluators.

SC15 Windows Client: Roadmap and Introduction 
to Windows 7 for Enterprise Customers

200 Jeremy Chapman

Veronese 2401B Mon 4/27  3:00p - 4:15p

This session will cover the Windows client roadmap and discuss 
changes in fundamentals and deployment which will ease migration 
from Windows Vista to Windows 7 for large companies. Learn about 
the new networking, search, security, management and virtualization 
capabilities and see demos of these, all in one session.

SC17 Internet Explorer 8 Application Compatibility

300 Michel Barnett

San Polo 3401A Mon 4/27  1:30p - 2:45p

This session explains how to update your IE6 & IE7 web applications to 
be compatible with Internet Explorer 8.  This includes updating your 
applications for the latest standards supported by IE as well as taking 
advantage of the compatibility modes built into the browser.

SC18 Internet Explorer 8 Deployment

300 Michel Barnett

San Polo 3401A Mon 4/27  3:00p - 4:15p

This session explains how to deploy IE8 in your enterprise.  This 
includes creating customized versions of IE that are tailored for your 
environment, deploying IE using managed deployment tools, centrally 
managing your IE deployments, and keeping the browser properly 
updated.  Key tools and technologies are demonstrated during the 
presentation.

SC30 Total Workstation Lockdown: Your action plan

300 Jeremy Moskowitz

Titian 2304 Tue 4/28  11:45a - 1:00p

Total workstation lockdown isn't for every machine in your 
organization but some machines require it. It's usually those "public 
walk up" machines that we need to manage a little bit differently. 
These kinds of  machines are in the cafeterias, the lobby and the 
library. Microsoft has a variety of technologies you can choose (and mix 
and match) to make your workstations as locked down as they need to 
be. In this session, Group Policy MVP Jeremy Moskowitz will 
demonstrate a myriad of ways to make your public desktops more 
secure. If your team is already using Group Policy, come learn about 
Starter GPOs, common GP Scenarios, the GP Preferences, and how to 
efficiently use loopback processing. Learn about Microsoft's 
SteadyState tool and some non-Microsoft tools to help enhance your 
PC control.

SC31 Troubleshooting Group Policy Issues

400 Darren Mar-Elia

Titian 2201B Wed 4/29  11:45a - 1:00p

Group Policy has thousands of configuration options for desktop 
management. The resulting configuration structures, while powerful, 
can get complicated. This session will recommend methods for 
troubleshooting and demonstrate useful tools to resolve common 
Group Policy conflicts and issue. This is a hot topic with IT professionals 
in every business sector. Attendees will be able to walk away with 
knowledge of the tools to resolve current problems and how to avoid 
pit-falls in the future.

SC32 What's New In Windows Installer for Vista and 
Windows 7 and What You Should Do About It.

400 Darwin Sanoy

Titian 2201B Tue 4/28  4:00p - 5:15p

Since Windows XP, Windows Installer has undergone two releases with 
a third planned for Windows 7.  Find out what is in these releases and 
how you should accomodate these advances in your Windows desktop 

roadmap.  This session will focus on technical aspects of Windows 
Installer releases while paying special attention to how these changes 
may enable or hinder your technical strategies for things like managing 
users who have admin rights, UAC and deployment of packages 
through distribution systems.

SC33 MDOP Internals: How MDOP Application 
Compatibility Tools and Technologies Work

300 Chris Corio

San Polo 3403 Tue 4/28  2:15p - 3:30p

When planning for an operating system migration it's important to 
understand what's running in your environment and how to mitigate 
any application compatibility concerns.  MDOP provides the 
Application Inventory Service to inventory your software and hardware 
and it provides App-V and MED-V technologies to help applications run 
in the new environment.  This talk will present an architectural 
overview of these technologies and explain key implementation details 
for each focusing on their core usage scenarios.

SC34 A Geeks Guide to USMT 4.0

300 Johan Arwidmark

Titian 2201B Wed 4/29  2:15p - 3:30p

This session shows how USMT 4.0 can be used as an integral part of a 
fully automated Enterprise Deployment environment. It covers 
advanced techniques for migrating user files and settings, including 
modifying and troubleshooting user state migration. You can expect 
lots of tips & tricks and live demos in this session

SC35 Windows Deployment Made Easier: Meet 
WAIK 2.0 and Volume Activation 2.0

300 Rhonda Layfield

Titian 2304 Fri 5/1  8:30a - 9:45a

Still paying for your Windows image deployment tools?  Microsoft's 
free deployment tools are better than ever with the new Windows 
Automated Installation Kit (WAIK) 2.0. WAIK 2.0 makes scripting 
Windows installs vastly simpler through its Windows System Image 
Manager (WSIM), a GUI tool that writes detailed answer files that 
enables unattended installations.  WAIK also includes the Windows 
Pre-Installation Environment (WinPE) 3.0, a simplified version of Vista 
that provides the foundation of many deployment scenarios (and is 
also a great platform for Windows troubleshooting).  ImageX creates 
Ghost-like system images ready for deployment, and WAIK 3.0 allows 
you to support and update those images with the all-new Deployment 
Image Servicing and Management (DISM) utility, replacing both the old 
peimg and pkgmgr tools.  If you are planning on deploying 5 or 50,000 
Windows 7, Vista or Server 2008 machines this session is a the quickest 
way to learn what has changed from WAIK 1.1 to 2.0. Once you have 
new Windows machines built you will need to activate them and it's a 
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snap with Microsoft's volume activation Key Management Service 
(KMS) - join Microsoft Deployment MVP and Desktop Deployment 
Product Specialist Rhonda Layfield in an informative, entertaining, in-
depth look at what's new in Windows deployment!

Community Track

SU20 Getting involved in the Operations Manager 
MVP Community

200 Justin Incarnato

San Polo 3401A Thu 4/30  4:00p - 5:15p

This session will give you the opportunity to directly interact with the 
Operations Manager Product Group and MVP Community so you can 
better understand how to submit feedback and suggestions most 
effecitvely, ensuring that your requests are included in the released 
product.  You will also have an opportunity to ask technical questions 
to the most technically proficient members of the community.

SU30 Community Saves Your Company Money, and 
Why Invest Time in It

200 Rod Trent; Ron Crumbaker

San Polo 3401A Tue 4/28  2:15p - 3:30p

This session will dive into all aspects of community and how 
myITforum.com can help save you money and reasons why you should 
invest time into Communities.

SU31 Ask the Community Experts

300 Brian Mason; Donnie Taylor; Ed Aldrich; Garth Jones; Greg 
Ramsey; Michael Schultz; Paul Thomsen; Richard Dixon; 
Rod Trent; Sherry Kissinger; Tev Sanders

San Polo 3401A Wed 4/29  2:15p - 3:30p

This session continues to be one of the most popular at MMS each 
year, where you can ask a panel of community experts your burning 
management questions. As in previous year's, any and all questions are 
acceptable, as you try to stump the carefully crafted expert panel. Get 
help with your biggest technical issues back home or find out more 
about upcoming product releases. Rod Trent, owner of 
myITforum.com, the largest internet systems management 
community, will moderate the session.

SU32 Conquering the Summit: A Freshman 
Orientation

100 Warren Byle

Veronese 2401B Mon 4/27  12:00p - 1:15p

Veronese 2405 Mon 4/27  4:30p - 5:45p

If this is your first time attending the Microsoft Management Summit, 
then you don't want to miss this session! You'll learn priceless tips and 
tricks to maximize your investment in MMS. We'll give you the inside 
scoop on all the sessions, labs and Expo vendors. If that's not enough, 
we'll get you networked with other attendees or alumni from your 
area. Finally, we'll answer all your questions so that you have 
everything you need to conquer the Summit!

Microsoft Initiatives Track

SM01 Client of the Future - Navigating the IO Maze 
for Emerging Client Scenarios

200 Bruce Gary

Bellini 2105 Thu 4/30  8:30a - 9:45a

The "War on Cost" team has completed TCO research which quantified 
the impact of key IO best practices in the rich client environment.  Now 
we're focused on the best practices that drive value in the deployment, 
management and support of key emerging client scenarios. This 
session will contain our latest findings into the cost patterns associated 
with the three key emerging scenarios:  application virtualization (App-
V), hosted virtualization (VECD and MED-V) and "mobile client" (a 
device-independent cloud-computing experience).  The discussion will 
include the cost implications of deployment, management and support 
for each scenario, the best practices your customer must adopt in 
order to succeed in gaining value in each scenario; and the relative 
strengths of the Microsoft solution against competitive offerings.

In addition to cost, the presentation will include insights into additional 
vectors of "Business Value", including agility, quality of service, and risk 
management, mapped against the pillars of infrastructure maturity.  
This session will equip you to fully comprehend the emerging client 
scenarios, and how they will help you reduce costs and deliver business 
value in these tough economic times.

SM02 Reducing the Operating Cost of Datacenter 
Core Services through the use of Best Practices

300 Elliott Morris; Paul Ross

San Polo 3401A Tue 4/28  10:15a - 11:30a

Microsoft has conducted an extensive study into the costs of delivering 
core services to users, such as: basic connectivity, data management 
and email communication. In this session we will share the results of 
the study, showing average costs by IT maturity level, and discussing 
the best practices that have been repeatedly proven to reduce 
operational costs, improve agility, and reduce downtime.

SM03 Optimize Your Infrastructure to Achieve 
Dynamic IT: The Microsoft Optimization 
Models

200 Eduardo Kassner

Titian 2304 Wed 4/29  4:00p - 5:15p

Microsoft has been using the Infrastructure Optimization Model for the 
past 3 years to deliver value to customers. Infrastructure Optimization 
is more than applying technology in a logical sequence, it is about 
making technology decisions and designing processes correctly in order 
to maximize the value of IT infrastructure. In collaboration with 
Microsoft, our customers and partners have been analyzing, designing 
and delivering clear and comprehensive plans to deploy IT initiatives 
through the results driven from the assessment of the Optimization 
Models. These roadmaps provide clear dependency so that the 
resulting roadmaps have an assured return on investment and 
usability. In this session we will review the optimization models briefly, 
review world wide as well as regional results from the analysis of 
over15 thousand IT practices and customers environments. We will 
also review per stage the IT services and ITIL capabilities an 
environment is able to deliver. We will summarize by recommending 
resources and lessons learned.

SM04 Behind the Scenes of a Virtualization Solution 
with Microsoft Consulting Services

300 Dottie Shaw; Travis Gerber

San Polo 3401A Thu 4/30  2:30p - 3:45p

This session describes how to utilize Microsoft Services and the MCS 
server virtualization offering to help you design and build a 
virtualization solution. The presentation covers Assessment, Candidate 
Selection, Architecture, Planning, and Considerations for your IT 
environment that will help you show ROI now. It will also cover some 
of the tools and technologies that are used and how MCS will use the 
offering, tools, and technologies to build a virtualization design. This 
demonstrates how Microsoft can help your company reduce operating 
costs and create a more Dynamic and Green data center.

SM05 The Road to Successful System Center 
Deployments: Lessons from Microsoft 
Consulting Services

200 Darren Waite

Bellini 2105 Mon 4/27  1:30p - 2:45p

Learn how Microsoft Consulting Services standardizes System Center 
engagements to ensure consistent deployment of the technology and 
appropriate knowledge transfer of methodologies and processes. The 
result: higher customer satisfaction and repeat business.
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SM30 Data Center Management with System 
Center: Real World Scenarios

300 David Allen; Gordon McKenna

Bellini 2105 Thu 4/30  4:00p - 5:15p

This session brings together the core products from Microsoft's System 
Center Suite in a series of "Real World", data center management 
scenarios providing the skills and background you need to successfully 
implement the System Center Suite for your customers or end users.  

Through a series of live demos we will walk you through the steps 
required to both successfully configure and use System Center 
Operations Manager 2007 (OpsMgr), System Center Configuration 
Manager 2007 (ConfigMgr), System Center Data Protection Manager 
2007 (DPM) and System Center Virtual Machine Manager (SCVMM) in 
conjunction with core data center applications such as Microsoft 
SharePoint Server 2007 and Exchange Server 2007 running on the 
Microsoft Hyper-V platform.

SM31 Running and Maintaining the Microsoft 
System Center Suite on Microsoft Hyper-V

300 David Allen; Gordon McKenna

San Polo 3401A Fri 5/1  8:30a - 9:45a

In this session you will learn how to effectively install and run the 
Microsoft System Center Suite of products on a Microsoft Hyper-V 
platform.  We will discuss the procedures for building a Hyper-V 
platform from the ground up, and show through a series of demos how 
you can utilise SCVMM to effectively manage both Physical and Virtual 
environments, as well as the steps required to create and deploy VMM 
images for use with Operations Manager 2007 and Configuration 
Manager 2007, emabling management of mission critical applications 
such as SharePoint 2007 and Exchange 2007. Finally we will show you 
the steps required to implement and use System Center Data 
Protection Manager to backup the entire environment and then 
restore it completely in the event of a disaster recovery scenario. This 
session is based on real-world experiences of installing, administering 
and maintaining Microsoft System Center Products in a production 
Hyper-V environment, and will offer hints, tips and advice on getting 
the best out of both the products and platform moving forward.

Microsoft IT Track

SI01 Client Health for Configuration Manager - 
What the Numbers Tell Us

300 Paul Thomsen

Bellini 2001B Fri 5/1  11:30a - 12:45p

ConfigMgr client health concepts and solutions are well known, but 
what do the numbers tell us? This detailed analysis based on Paul 

Thomsen's experience with over 300,000 clients will allow you to use 
effective client health management strategies.

SI02 How Microsoft IT Uses OSD for Deploying 
Windows 7

300 Cameron King; Chris Adams

Veronese 2401B Tue 4/28  11:45a - 1:00p

Microsoft is the first organization anywhere to use Windows 7 on a 
large scale, and that includes deployments via Configuration Manager 
OSD (operating system deployment). Microsoft's challenging corporate 
environment has required significant enhancement of the OSD end-
user interface, driver management, and USMT. Microsoft's experts will 
share their best practices, highlight how to anticipate and address 
challenges, and discuss how to address complex scenarios.

SI03 Using Local Policies to Solve Your Most 
Complex Configuration Manager Client 
Challenges

400 Mark Seely; Paul Thomsen

Titian 2201B Tue 4/28  2:15p - 3:30p

Any organization may have special-case scenarios where some clients 
must be managed differently. You may need software distributions or 
agent cycles to have special scheduling options. You might not want to 
use a separate site for large-scale client settings testing. Some clients 
may have special inventory reporting requirements. All of this and 
more is possible by using local policies on the clients you designate. 
The solutions are often complex, sometimes requiring scripting skills, 
but the power is limited only by your imagination.

SI04 Using Virtualization with Hyper-V for the 
Deployment of Configuration Manager

300 Chris Adams

San Polo 3401A Fri 5/1  10:00a - 11:15a

In this session, you will learn how to leverage virtualization in your data 
centers to host Configuration Manager site servers and roles and 
create a "dynamic" data center.  We will explain how to deploy Hyper-
V for maximum performance of your SCCM infrastructure and share 
how Microsoft IT plans to migrate to a virtualized platform.  Lastly, we 
pull it all together to show how to create a single image for your roles, 
store it in your library, and deploy it effectively leveraging Operations 
Manager 2007 and System Center Virtual Machine Manager 2008.  This 
session shows how Microsoft IT is using ConfigMgr 2007 in a dynamic 
data center where efficiency is gained through maximizing machine 
resources.

SI06 The Microsoft IT Deployment of Application 
Virtualization (App-V) 4.5 with System Center 
Configuration Manager

300 Michael Gallegos

Titian 2304 Fri 5/1  11:30a - 12:45p

Microsoft IT has deployed an application virtualization capability to 
47,000 clients using Application Virtualization 4.5 and System Center 
Configuration Manager 2007 R2.  We will provide insight on how 
Microsoft is working to use this technology to reduce application 
packaging and support costs, and how we plan to improve customer 
satisfaction as we scale this capability to over 300,000 desktops 
worldwide. During this session you will also obtain best practices on 
architecture design, sequencing and client configuration considerations 
and how we're pushing the new features in the 4.5 release.

Operations Management Track

SO01 Overview of Operations Manager 2007 R2

200 Baelson Duque; Lorenzo Rizzi; Shilpa Ranganathan; Steve 
Wilson

Titian 2201B Tue 4/28  11:45a - 1:00p

System Center Operations Manager 2007 is the end-to-end service-
management product that is the best choice for Windows because it 
works seamlessly with Microsoft software and applications, helping 
organizations increase efficiency while enabling greater control of the 
IT environment.  The next iteration of the product - Operations 
Manager 2007 R2 - was announced at TechEd EMEA 2008.  Join us to 
discover the new capabilities coming in this release including: cross 
platform support, service level tracking, usability enhancements, 
performance improvements, and more!

SO02 Operations Manager 2007 R2 Platform 
Architecture

400 Marc Reyhner

Bellini 2001B Tue 4/28  2:15p - 3:30p

Are you curious about the details of how Operations Manager 2007 R2 
works under the covers?  If so join us in this session to learn how data 
travels from the agent all the way to the database, the new R2 "RunAs" 
functionality, agent to server authentication and security, as well as 
how Operations Manager ensures reliable collection of operational 
data.

SO03 Operations Manager 2007 - Administrative 
and Implementation Best Practices

300 Boris Yanushpolsky; Jason Wescott; Jon Honhart
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Bellini 2001B Tue 4/28  4:00p - 5:15p

A well managed deployment of Operations Manager can drive down 
management costs for any organization, but only if it's well managed 
and information is presented in a timely manner. In this session we will 
present best practices for the top administrative tasks and challenges 
faced by customers like yourselves: agent deployment; deployment 
and tuning of Operations Manager management packs; implementing 
high availability; reporting on the health of Operations Manager; and 
use of notification subscriptions to forward alerts via email, SMS or 
instant messaging.

SO04 Understanding Operations Manager 2007 
Performance and Scalability

300 Joseph Chan

Titian 2304 Wed 4/29  10:15a - 11:30a

In this talk we will discuss the fundamental concepts around OpsMgr's 
architecture & design and the various factors that impact the overall 
performance and scalability of an OpsMgr deployment. We will also 
review a variety of ways to configure & tune the deployment to adjust 
the level of scale.

SO05 Developing Custom Reports and Operational 
Dashboards with Operations Manager 2007

400 Daniel Savage

Titian 2201B Thu 4/30  4:00p - 5:15p

The requirement for operational dashboards has been one of the most 
common requests we've heard from you, our customers.  With the 
recent release of the Service Level Dashboard for Operations Manager 
2007, along with the Business Intelligence solution for Operations 
Manager, you now have an array of tools at your disposal to create 
new and exciting dashboards.  Join us to see these solutions in action, 
and learn steps that you can use to quickly create visually appealing 
dashboards.

SO06 Monitoring .NET Web Applications with 
Operations Manager 2007

300 Dhananjay Mahajan

Bellini 2105 Wed 4/29  4:00p - 5:15p

.NET applications form that basis of many Service Oriented 
Architecture (SOA) implementations, and as such can be exhibit 
extremely complex interrelationships between the different 
components that together comprise the solution. This session will 
focus on the .NET monitoring capabilities of System Center Operations 
Manager 2007 and how the product can provide detailed monitoring 
and insight into the health and performance of .NET applications.

SO07 Monitoring Windows Server 2008, SQL Server 
2008 and Exchange 2007

300 )ƪŜ tŜǘǘŜǊǎǎƻƴΤ /ƻǊȅ 5ŜƭŀƳŀǊǘŜǊ

Bellini 2001B Wed 4/29  11:45a - 1:00p

The Management Packs for Windows Server 2008 (including the 
upcoming R2 release), SQL Server 2008 and Exchange 2007 include 
significant new functionality which will leverage new features of both 
the managed products and of Operations Manager 2007 R2.  Join us to 
discover what monitoring capabilities Operations Manager will deliver 
for these exciting new platforms.

SO08 Advanced Management Pack Authoring

400 Boris Yanushpolsky; Vlad Joanovic

Bellini 2001B Fri 5/1  10:00a - 11:15a

Take your Management Pack authoring skills to the next level, and 
learn some of the advanced techniques used in management packs 
shipped by Microsoft.  Join us in this session to learn about advanced 
Management Pack authoring functionality exposed by Operations 
Manager that allows you to implement even more flexible and robust 
management packs. Experience with writing management packs and 
scripting is essential for attendees of this session.

SO09 Monitoring Unix/Linux with Operations 
Manager 2007 R2

300 Barry Shilmover

Bellini 2105 Wed 4/29  2:15p - 3:30p

How do you leverage Operations Manager 2007 for cross-platform 
monitoring? At last year's Microsoft Management Summit we 
announced the Cross Platform Extensions Beta for System Center 
Operations Manager 2007 - and at TechEd EMEA 2008 we announced 
this exciting new set of capabilities as being in the next release of 
Operations Manager - Ops Mgr 2007 R2.  Join us to discover how this 
exciting new development extends monitoring support to non-
Microsoft environments, and delivers clear value and an improved 
ability to meet the IT infrastructure monitoring and management 
needs across the heterogeneous environments of your customers.

SO10 Understanding the LAMP stack and How to 
Monitor It Using Operations Manager 2007 R2

300 Barry Shilmover

San Polo 3403 Thu 4/30  8:30a - 9:45a

The acronym LAMP refers to key solutions - Linux, Apache, MySQL and 
Perl/PHP - which together run on many non-Microsoft systems and 
that together deliver critical and key services.  Join us to understand 
what needs to be monitored to assure the health and performance of 

these technologies, and see how the cross platform monitoring 
capabilities in the upcoming Operations Manager 2007 R2 release can 
successfully assure the delivery of thoses services.

SO11 Interop Connectors for System Center

300 Kevin Muldoon

Titian 2201B Thu 4/30  10:15a - 11:30a

This session focuses on the Microsoft branded interoperability 
connectors that are available for Operations Manager 2007 today - as 
well as the improvements that will become available together with 
Operations Manager 2007 R2 - enabling the shared management and 
synchronization of alerts between Operations Manager and other 
popular operations management systems. The session will present the 
architecture used by the connectors, include a demonstration that 
walks through key scenarios for the connectors, and conclude with a 
discussion of the roadmap for interoperability for Operations Manager 
2007 and other System Center products such as Service Manager and 
Configuration Manager, as well as the upcoming 'universal connector' 
which will provide considerable flexibility in different situations.

SO12 Management Pack Design Session 1: Modeling 
Your Application

200 Brian Wren

Bellini 2001B Mon 4/27  12:00p - 1:15p

First in a four part series. This session will cover the design of a service 
model to ensure effective monitoring of an application. This will 
include general concepts of classes and relationships and the 
implications of using different base classes available in management 
pack libraries.  We will also discuss different methods of discovering 
these classes and their properties.  Examples will be provided to 
illustrate the effect of different models on desired monitoring.

SO13 Management Pack Design Session 2: Designing 
a Health Model For Your Application

300 Brian Wren

Bellini 2001B Mon 4/27  1:30p - 2:45p

Second in a four part series.  In addition to an overview of different 
types of monitors and rules, this session will provide a discussion of 
how to determine the monitoring requirements for an application and 
define a corresponding monitoring plan.  This will include how to 
leverage monitoring data made available by different applications and 
strategies for augmenting the available data with synthetic 
transactions.
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SO14 Management Pack Design Session 3: Scripting 
in Operations Manager 2007

300 Brian Wren

Bellini 2001B Mon 4/27  3:00p - 4:15p

Third in a four part series.  This session will cover the details of writing 
scripts for use in Operations Manager 2007 management packs.  We 
will first discuss the different types of scripts and how they are 
integrated into a management pack.  We will then discuss the details of 
both discovery scripts and scripts that return property bags for use in 
monitors and rules.  Finally we present best practices for 
troubleshooting and ensuring that the scripts you write don't result in 
excess load on the agent.

SO15 Management Pack Design Session 4: 
Management Pack Internals

400 Brian Wren

Bellini 2001B Mon 4/27  4:30p - 5:45p

Fourth in a four part series.  This session will delve into the technical 
detail of management pack structure.  We will start by breaking down 
monitors and rules into the workflow of modules that comprise them 
in order to understand how to instrument custom monitoring 
scenarios.  We will also look at the different options for creating and 
editing management packs and provide an explanation for more 
complex contents such as aliases and management pack variables.

SO16 Technical Introduction to Data Protection 
Manager 2007 with SP1

200 Jason Buffington

San Polo 3403 Wed 4/29  11:45a - 1:00p

This is the first of 3 sessions covering System Center Data Protection 
Manager (DPM) 2007. In this topic, we will provide an introduction to 
DPM 2007, including demonstrations of protecting the primary 
workloads: SQL Server, Exchange, SharePoint and Virtual Server - using 
both near continuous protection to disk and long term archival to tape.

SO17 Protecting Applications with Data Protection 
Manager 2007 with SP1

300 Jason Buffington

San Polo 3403 Wed 4/29  2:15p - 3:30p

This is the second of 3 sessions on System Center Data Protection 
Manager 2007. In this topic, we will drill into how data protection is 
achieved for each of the core workloads, including: SQL Server, 
Exchange, SharePoint, and Virtualization.  The content will include 
advanced application topologies and recovery scenarios.

SO18 Advanced Capabilities of Data Protection 
Manager 2007 with SP1

400 Jason Buffington

San Polo 3403 Wed 4/29  4:00p - 5:15p

This is the third and most technical of 3 sessions on System Center Data 
Protection Manager 2007. In this session, we will discuss features not 
previously deomstrated for this product, including command-line 
control of DPM 2007 through PowerShell, deployment of DPM through 
Configuration Manager 2007, monitoring of DPM with Operations 
Manager 2007 and bare metal recovery of production servers using the 
DPM System Recovery Tool (SRT).

SO19 What is new in DPM 2007 Service Pack 1?

300 Jason Buffington

San Polo 3403 Thu 4/30  10:15a - 11:30a

Everything!! More specifically, every protected workload improved, the 
server mechanism gained more options, new customer scenarios were 
supported, and add new license options added. Let's talk about it ...

SO20 Designing DPM 2007 Deployments for Branch 
Environments

300 Jason Buffington; Ray Maker

Veronese 2405 Mon 4/27  1:30p - 2:45p

Designing DPM for Branch Environments highlights two different 
scenarios within a typical enterprise branch environment. In addition it 
will highlight new branch-specific features within DPM 2007 SP1. 
Demo's will be used wherever possible to further illustrate key 
objectives. The first branch scenario will discuss in depth how to design 
DPM 2007 for use across WAN links to either centralized or 
regionalized datacenters. This includes analysis of bandwidth 
requirements for agents over the wire. This also includes discussion of 
DPM to DPM replication to further backup data across geographic 
regions. While the second scenario focuses on locating a DPM 2007 
server at the branch server. The scenario will detail new DPM 2007 SP1 
features that allow Hyper-V backup support to enable the deployment 
of DPM on branch servers for consolidated Hyper-V branch 
environments. In addition, with Local Data Protection support in DPM 
2007 SP1, single server branch environments can now be easily backed 
up to data storage located the same server - while also performing 
backups of the branch's client computers. This scenario will detail 
pieces of automation that can be utilized through PowerShell scripting 
to simplify wide scale deployment. Lastly, attention will be given to 
DPM's rarely discussed unattend setup option to assist in automated 
deployments of DPM servers across the enterprise. The session will 
also discuss in detail the pros and cons of deploying a DPM server to a 
branch location vice using DPM agents over the wire to centralized 
locations.

SO21 Service Manager - Overview

200 Clare Henry; Michael Nappi

San Polo 3403 Tue 4/28  4:00p - 5:15p

An overview of Service Manager: Learn how Service Manager 
empowers IT teams by integrating incident, problem, change and 
configuration processes reducing support costs, and increasing the 
quality and responsiveness of IT.  A demo will show how Service 
Manager integrates disparate knowledge from Operations Manager, 
Configuration Manager and Active Directory for quality service 
management processes and a cost-effective and .simplified 
implementation

SO22 Using Service Manager to Achieve Process 
Integration Across System Center

300 Charlie Chase; Marc Umeno

Veronese 2405 Thu 4/30  2:30p - 3:45p

A technical drill-down on the integration features of Service Manager:  
This session will explain how Service Manager consolidates 
configuration item information between Operations Manager, 
Configuration Manager and Active Directory.  It will demonstrate the 
integration of incident and change management with Operations 
Manager through auto-ticketing of alerts and the integration with 
Configuration Manager with auto-ticketing via  Desired Configuration 
Management (DCM).

SO23 Customizing and Extending Service Manager

300 Jakub Oleksy; Travis Wright

San Polo 3401A Thu 4/30  8:30a - 9:45a

A technical drill-down on the customization capabilities of Service 
Manager: This session will articulate how to extend and deliver Service 
Manager through the delivery of management packs.   We will 
demonstrate the authoring tools to learn how to create workflows, 
customize templates and extend the configuration management 
database

SO25 Targeting in Operations Manager 2007

300 Steve Rachui

Bellini 2105 Thu 4/30  2:30p - 3:45p

Understanding how to properly target in Operations Manager is a 
challenge every OpsMgr administrator will face eventually.  This 
session will review targeting options, from the simplest to more 
complex, including discussions of custom class creation using the 
authoring console.
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SO26 Monitors, Aggregations, Dependencies, 
Rollup:  Sorting It All Out

300 Steve Rachui

Titian 2201B Thu 4/30  11:45a - 1:00p

In Operations Manager 2007, what is a dependency?  Rollup?  Whats 
that?  What are these "aggregations"?  Ever get confused with what all 
of these mean and when you should use them?  This session will 
explore these topics and how they can help you in day to day 
monitoring.

SO30 Taking Control of Your Operations Manager 
Alerts

300 Rory McCaw

Bellini 2001B Thu 4/30  11:45a - 1:00p

Installing Operations Manager installed is easy but being overwhelmed 
by the volume of alerts coming into the console after importing 
numerous MPs is a reality that many OpsMgr administrators know too 
well. This session will start with some best practices to help you avoid 
overwhelming yourself and then drill into some common MP 
configurations that will deal with 80% of the alert noise in your 
environment. This session will also provide some tips on how to resolve 
and remediate some of the most common noise alerts within the 
Operations Console. This session is a must for any OpsMgr 
administrator struggling to get their environment under control.

SO31 Inside Active Directory Integration in Large / 
Complex Environments 

300 Pete Zerger

Titian 2201B Fri 5/1  8:30a - 9:45a

Active Directory Integration is an exciting new feature, which when 
leveraged properly, can reduce total-cost-of-ownership (TCO) in 
managing your Operations Manager 2007 infrastructure. However, the 
process for successful implementation in a multi-domain or multi-
forest environment is often difficult to navigate. In this "notes from the 
field" session, attendees will learn the tricks for effective 
implementation, advanced configuration, automation and 
troubleshooting of the AD integration feature in large and complex 
enterprise environments. In this end-to-end demonstration of Active 
Directory Integration for OpsMgr, attendees will learn:

¶ How AD integration works behind the scenes (AD Integration 
internals)

¶ How to implement AD integration to reduce TCO in large and 
complex environments.

¶ Agent Deployment methods with AD integration

¶ Configuring RunAs security for AD integration in multi-domain and 
multi-forest environments

¶ LDAP query samples, tips and tricks

¶ Overcoming wildcard limitations in LDAP queries

¶ How to test LDAP queries BEFORE you deploy

¶ Advanced troubleshooting for unraveling problems with AD 
integration

SO32 Common Mistakes When Using Operations 
Manager and How To Avoid Them

300 Cameron Fuller

Bellini 2105 Tue 4/28  4:00p - 5:15p

The focus of this session is to discuss critical issues that can occur when 
using (or misusing) Operations Manager 2007. Based on real-world 
issues found in the field, the discussion will focus on the root causes of 
these issues, their impact and how to resolve the problem once it has 
been identified.

SO33 Operations Manager 2007 R2: Driving 
Compliance with ACS

300 Maarten Goet

Titian 2201B Fri 5/1  11:30a - 12:45p

This session will discuss the ACS architecture in OpsMgr. We will talk 
about best practices for deploying the out-of-the-box functionality and 
also how to extend this using the combined Savision Live Maps + 
Secure Vantage's MP/solution to create a security dashboard. Also, we 
will complete the session by creating our own custom rules, and a 
report (on the ACS DB) describing custom compliance issues.

SO34 Don't Flirt with Downtime - Configure 
Operations Manager for High Availability

200 Andy Dominey; Kerrie Meyler

Titian 2201B Wed 4/29  10:15a - 11:30a

All production systems should have established recovery procedures in 
place, and an Operations Manager infrastructure is no exception. Out-
of-the box, OpsMgr 2007 does not include a backup process or 
automatically install with high availability features. Come learn about 
different approaches and methods for configuring the OpsMgr 
components for high availability and developing a backup plan for your 
OpsMgr components, including grooming the operational database 
and data warehouse.

SO35 Backing up VMs in Data Protection Manager - 
How Deep Can You Go?

300 Bradley Bird

San Polo 3403 Tue 4/28  11:45a - 1:00p

Data Protection Manager backs up Microsoft products seamlessly.  
There are several scenarios which make this product attractive 

including: Sharepoint Backup, Exchange Backup, SQL Backup and VM 
Backups.  This session explores the VM Backup scenario to see exactly 
what can be done and how can this benefit your productivity.

Partner Technical Showcase Track

TS31 Efficiently Managing Your Desktop Strategy 
for Application Virtualization

300 Samit Patel

San Polo 3405 Wed 4/29  11:45a - 1:00p

Application virtualization projects are high-profile, requiring a 
structured approach. AdminStudio can alleviate the challenges of an 
application virtualization migration. Learn:

¶ how to evaluate an existing application portfolio to determine good 
candidates for App-V

¶ how to streamline and automate application sequencing

¶ best practices to overcome application delivery challenges

¶ industry-leading techniques to manage virtualized applications 
alongside traditional MSI

¶ how enterprises are accelerating application packaging to deliver 
libraries of virtualized applications in just days.

TS32 Accelerate Your Remote Office Performance 
of Systems Center Applications

200 Shreyas Sadalgi

San Polo 3405 Thu 4/30  11:45a - 1:00p

Learn how Blue Coat's Application Delivery Network solutions solve 
network performance challenges for delivery of System Center 
applications like SMS, Configuration Manager and App-V at remote 
sites. This session will cover key concepts including architecture and 
deployment scenarios of Blue Coat's WAN application delivery 
products in System Center environments, using flexible choices ranging 
from data center & branch office appliances to desktop software 
clients. Blue Coat is a Microsoft Gold Certified Partner providing 
appliance and software solutions for remote infrastructure 
optimization.

TS33 Integrating Microsoft Systems Management 
into Cross-Silo Infrastructure Management

200 Steven Guthrie

San Polo 3405 Tue 4/28  2:15p - 3:30p

Many organizations have IT management teams assigned to specific 
management tools - such as separate domain managers for the 
network, systems, databases and applications. But a desire to improve 
management efficiency by delivering event and alarm information to a 
single pane of glass has some organizations moving toward 
transparency across these silos.  This session will discuss the 
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integration of Microsoft Systems Center Operations Manager with CA 
Spectrum Infrastructure Manager and how this increases efficiency, 
reduces incident resolution time and fosters a service-oriented IT 
organization.

TS34 Best of Both Worlds: Configuration Manager 
Operating System Deployment and Vendor 
Configuration Centers

300 Doug Miller

Veronese 2405 Thu 4/30  4:00p - 5:15p

Tips and tricks for maximizing the benefit of System Center 
Configuration Manager and hardware vendor configuration centers 
when deploying Operating Systems in the field. In this session we will 
cover how to utilize configuration centers to pre-stage hardware and 
not lose the agility gained through operating system deployment with 
ConfigMgr. Specific sub-topics, such as: multi-language support, mid 
image revision change management, advanced scripting, and dynamic 
configuration options.

TS35 Architecting Hyper-V Disaster Recovery 
configurations for 1-to-many distribution over 
low speed IP WANs

300 James Price, III

San Polo 3405 Thu 4/30  10:15a - 11:30a

Take a deep dive into architecting, sizing, and distributing Disaster 
Recovery responsibilities for a centralized Hyper-V environment among 
several smaller sites using standard, low speed, IP WANs. Understand 
the nuances necessary to initialize and switch over from a central 
facility to asynchronously replicated virtual machines spread across 
multiple locations. Learn how to coordinate and remotely trigger point-
in-time snapshots from SQL, Exchange and other crucial applications to 
ensure smooth transitions to and from the contingency sites.

TS36 Scaling IT management from on-premise 
private clouds to the public cloud using 
Windows Azure

200 Danny Kim

San Polo 3405 Tue 4/28  11:45a - 1:00p

This session will cover several commercial examples of scalable 
Windows Azure services that can help IT organizations reduce IT 
operational costs from management of endpoints to automation and 
provisioning of Virtualization technology in VMM and SCOM by utilizing 
a combination of cloud based services both in the private and public 
clouds.  The session will also cover an introduction to the Windows 
Azure development environment and an ISV's development experience 
deploying a commercial product on the Azure platform.

TS37 Securely managing local administrator and 
cross-platform root accounts in Microsoft 
System Center for GRC compliance

300 Philip Lieberman

San Polo 3405 Thu 4/30  8:30a - 9:45a

Many organizations set their machine local privileged accounts to the 
same name and password, or never change these critical accounts.  In 
an environment of internal and external threats, this decision can lead 
to the total compromise of security.  We will show you how hackers 
crack the local administrator account and gain peer-level access to 
every system.  Learn how you can stop this problem and securely 
manage these critical accounts from within the System Center 
environment.

TS38 Leveraging Configuration Manager for 
software license compliance and management

300 Cyndi Tackett; Vincent Brasseur

San Polo 3405 Wed 4/29  4:00p - 5:15p

How to enable your organization to lower software investments and 
ongoing spend by leveraging Configuration Manager data for license 
management.  License entitlement is much more than comparing 
purchases and installations. License types need to be understood in 
conjunction with the computing environment (virtual machines, 
servers, multi-processor machines, physical locations,...) and specific 
vendors license terms. 

ManageSoft, a member of the System Center Alliance  Program, 
describes  the process and requirements to leverage the  Microsoft 
System Center infrastructure in order to meet license compliance and 
save costs.

TS39 Solving real-world mobile device management 
challenges with Configuration Manager 2007

300 Mark Gentile

San Polo 3405 Wed 4/29  2:15p - 3:30p

Very few device management products have truly been designed to 
deal with challenging real-world scenarios, such as; the automatic 
detection and repair of corrupt or missing files and applications, 
updating applications that are currently running, updating common 
runtimes (.NET Compact Framework and SQL Server Mobile), and live 
over-the-air diagnostics and remote assistance. See how Odyssey 
Software's Athena extends and complements the native capabilities of 
Configuration Manager 2007 to handle these real-world mobile device 
management scenarios.

TS40 ISV Solutions for Cross-platform Monitoring, 
Regulatory Auditing and Advanced 
Visualizations

300 Dennis Rietvink; Jeremiah Beckett; Rob Doucette

San Polo 3405 Wed 4/29  10:15a - 11:30a

Learn how to optimize System Center Operations Manager for cross-
platform devices and applications, regulatory auditing requirements, 
plus how to create advance LOB, geographic and executive level 
dashboards in SharePoint. This session includes four demos and 
presents a customer example of extending Operations Manager for 
Oracle and VMWare monitoring using BridgeWays, supporting SOX and 
PCI audit requirements using Secure Vantage Technologies, and 
building intelligent views across all these solutions using Savision 
LiveMaps.

TS41 Automated Discovery and Dependency 
Mapping for Operations Manager

300 Simon Woodward

San Polo 3405 Thu 4/30  4:00p - 5:15p

Tideway Foundation automates the discovery and dependency 
mapping of application services.  This session provides an overview of 
Tideway's integration with Operations Manager to provide a complete 
topology of your business applications and infrastructure including 
switches, servers, operating systems, software, configuration files and 
logs.  The result is an automatically generated Distributed Application 
Diagram which is dynamically updated to reflect changes in your 
environment and eliminate manual and error-prone processes.

TS42 Monitoring VMware systems using Microsoft 
System Center Operations Manager

300 Alec King

San Polo 3405 Thu 4/30  2:30p - 3:45p

This talk will address the technical challenges discovered and overcome 
while developing the "nworks Management Pack for VMware", a 
solution to integrate monitoring of VMware systems into Ops Mgr. 
Points raised will include:

¶ Communicating with VMware API and delivering data in Ops Mgr -
consumable format

¶ Building a Health Model for VMware

¶ Scalability issues for large discoveries & bulk data deliveries

¶ Using Ops Mgr Agent as a Proxy for a distributed architecture

¶ Designing Diagrams, Dashboards and Reports

TS43 Optimizing Your Infrastructure

200 Michael Lazar
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San Polo 3405 Tue 4/28  10:15a - 11:30a

A huge amount of IT capacity and performance is locked away, 
unavailable for one simple reason: infrastructure components - servers, 
networks, operating systems, desktops - are not configured to work 
together optimally. At the same time, organizations are delivering 
business-critical applications across the enterprise to an increasingly 
distributed workforce. Users are remote, data is centralized, bandwidth 
is jammed, and server demand is increasing exponentially.

Attend this session to review key performance blockers and learn 
remediation steps to reclaim performance and capacity.

TS44 Managing Cross Platform LOB Applications in 
Virtualized Environments with Operations 
Manager 2007 R2

300 Michael Guthrie; Rob Doucette

San Polo 3405 Tue 4/28  4:00p - 5:15p

Which haystack is the needle in? Many distributed line of business 
applications built on components such as Oracle, Apache, MySQL, 
JBoss and others are deployed in virtualized environments.  This makes 
root cause analysis a very difficult and time-consuming effort. Join us 
to see how the cross platform monitoring capabilities in the upcoming 
Operations Manager 2007 R2 release can be leveraged to correlate 
data from many different applications into manageable information 
presented in a single console.

Security Management Track

SS01 The Risks And Rewards Of Security, Identity, 
And Access Integration

200 Brendan Foley

Titian 2304 Mon 4/27  1:30p - 2:45p

IT professionals face serious challenges in reducing costs and increasing 
productivity of their infrastructure solutions while addressing the 
needs of a mobile workforce, changing regulatory requirements, and 
evolving threats.  As a result, customer demands are driving the 
industry to a new stage of development - the convergence and 
integration of IT security, identity, and access management.   
Convergence offers significant benefits, but also raises potential risks.  
In this session, we will explore the trends driving convergence, outline 
a vision for identity-centric protection & access, discuss the trade-offs 
involved and demonstrate how Microsoft products can be used to 
implement parts of the vision.

SS02 Forefront Server Security - The Next 
Generation of Messaging and Collaboration 
Protection

200 Mike Chan

San Polo 3401A Thu 4/30  10:15a - 11:30a

The next generation releases of Forefront Security for Exchange Server 
and Forefront Security for SharePoint are now available in Beta 2 
preview. Join us for this session that will provide and in-depth review of 
the advances in malware detection and filtering technologies that will 
help customers keep Exchange and SharePoint environments free of 
malware, spam and inappropriate content. This session will include live 
demonstrations of the newly released Beta 2 versions of these 
products, the newly updated Forefront Online Security for Exchange, as 
well as a drill-down on integration with the new Forefront codename 
"Stirling" management server to improve control over messaging and 
collaboration security.

SS03 Microsoft Forefront codename "Stirling" 
Overview 

200 Mark Townsend

Titian 2201B Tue 4/28  10:15a - 11:30a

Microsoft Forefront codename "Stirling" is an Integrated System that 
provides comprehensive, coordinated protection against client, server 
and the network edge.  Join the product engineering team who will be 
presenting an overview of what Stirling is all about and get a peek at 
what will be covered in the other Stirling deep-dive sessions.  Learn 
about what will be released in Stirling to provide comprehensive, 
coordinated protection and monitoring from desktops to servers in the 
datacenter and the network edge.  This session will be a combination 
of presentation and actual product demos.

SS30 Internet Safety for Kids: Predator and 
Protection Tactics

200 Laura Chappell

Veronese 2405 Mon 4/27  3:00p - 4:15p

Predators know that from ages 12 to 14 many kids are insecure and 
unsure of themselves as they begin the transition into adulthood. 
According to Detective James McLaughlin of Internet Crimes Against 
Children, these are the most vulnerable years - a fact that many online 
predators know. Beginning with actual cases of children lured into 
physical meetings with pedophiles, this presentation details predator 
tactics, predator profiles, and the signs of offender manipulation. The 
presentation materials are freely available to all attendees who wish to 
educate others on this topic.

SS31 Lousy Network Performance: Top 10 Reasons 
the Network is Slow

300 Laura Chappell

San Polo 3403 Thu 4/30  11:45a - 1:00p

From packet loss to latency, this presentation delves into the top 10 
reasons networks may not be running at their best. Topics include: 
Client, server and wire latency, packet loss and retransmission, window 
scaling issues, network design issues, service response issues, path 
issues, interference/noise (WLAN), poor signal strength (WLAN), timing 
problems (VoIP), and more. In this presentation, Laura Chappell shows 
you what the network communications/signals look like during these 
problematic times using a network analyzer and spread spectrum 
analyzer.

SS32 Down and Dirty in TCP/IP Security Issues: 
When the Protocol is the Problem

300 Laura Chappell

San Polo 3403 Thu 4/30  4:00p - 5:15p

In this presentation you will see a normal network communication 
taking place - just a simple web browsing session. You will then look 
underneath the seemingly idyllic world of the browser GUI interface to 
find a dark, seedy and dangerous world filled with potential security 
risks. From the port resolution process and the fragile etc\services file 
to the simplistic and clueless address resolution protocol, Laura 
examines the areas of the TCP/IP protocol that have little luster left -
where can the underpinnings of TCP/IP be compromised and how can 
you protect yourself?

Server Management Technologies Track

SE01 Server Management Improvements in 
Windows Server 2008 R2

300 Pardeep Athwal

Bellini 2105 Tue 4/28  10:15a - 11:30a

Come to this session to find out how to optimize your Server 
Management experience with Windows Server 2008 R2. We will 
discuss new features including the highly requested Server Manager 
remoting functionality, RSAT enhancements, Server Migration, and 
Best Practices Analyzer (BPA). The new Server Migration tools help 
ease the transition from one computer running Windows Server 2003 
or later to another computer running Windows Server 2008 R2. Best 
Practices Analyzers allow IT Professionals to reduce troubleshooting 
overhead by efficiently and proactively diagnosing and addressing 
common server configuration problems and maintaining optimal server 
configurations. Demos include remote server management using 
Windows PowerShell, migration of server roles, data, and shares, and 
Best Practices Analyzer scans and reports.
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SE02 How to use Windows Server 2008 R2 to Solve 
your IT Management Challenges

300 Kenneth Hansen; Pardeep Athwal

Bellini 2105 Thu 4/30  11:45a - 1:00p

Improving manageability is a long-term investment area for Windows 
Server - one of paramount importance in supporting the IT Pro 
community and making Windows the platform of choice for services. 
Come to this session for a drill-down into the new manageability 
features coming in Windows Server 2008 R2. We will demonstrate how 
Server Manager and Migration, Best Practice Analyzers, and 
manageability platform enhancements in PowerShell, WinRM and WMI 
solve current IT challenges and save you time.

SE03 Managing RemoteApps and sessions with 
Remote Desktop Services

300 Samim Erdogan

San Polo 3403 Thu 4/30  2:30p - 3:45p

Windows Server 2008 R2 includes many improvements and a new 
Connection Broker to make server based session and application 
management more flexible and fault tolerant.  Come learn about this 
new feature in Server 2008 R2 and how it wil help you managing your 
remote applications and sessions.

SE04 Getting the most out of Windows Server 
Update Services 3.0 SP1

300 Marc Shepard

Bellini 2105 Fri 5/1  8:30a - 9:45a

This session will provide an overview of the capabilities built into 
Windows Server Update Services (WSUS) 3.0 SP1 and how to extend 
them easily to meet your needs. Learn how to create customized 
reports, update machines in a web farm, implement an "install now" 
functionality, and many other scenarios with PowerShell and VBScripts. 
This session is not intended for those customers who are using WSUS 
only via Configuration Manager 2007 integration, since Configuration 
Manager provides different mechanisms to manage these scenarios.

SE05 Easy Automation with Windows PowerShell

200 Hemant Mahawar; Norberto Arrieta

Veronese 2401B Mon 4/27  4:30p - 5:45p

Windows PowerShell is a revolutionary interactive shell and scripting 
language that brings the power of the .NET Framework to command-
line users and script writers. It exposes a consistent and extensible 
interface that provides a wide range of capabilities from executing 
simple interactive commands to scripting sophisticated automation 
solutions. This talk is an introduction to the world of PowerShell and 

usage of WMI from PowerShell .

SE06 What's New in Windows PowerShell 2.0

300 Hemant Mahawar; Norberto Arrieta

Bellini 2105 Wed 4/29  10:15a - 11:30a

If you've heard of or used Windows PowerShell 1.0 and are curious to 
know about the new features in PowerShell 2.0,  this is the session you 
are looking for. We'll show you the new features in action such as 
remoting, transactions, PowerShell integrated scripting environment, 
jobs, and modules, among others.

SE07 Automating Your Infrastructure with 
Windows PowerShell 2.0

400 Jeffrey Snover

Bellini 2001B Thu 4/30  10:15a - 11:30a

Windows 7 and Windows Server 2008 R2 bring datacenter automation 
to new levels through a set of production-oriented features included 
with Windows PowerShell 2.0. Come learn how to manage large sets of 
machines using remoting features, use PowerShell jobs and eventing 
features to execute asychronous tasks in background, and create 
constrained PowerShell environments.

SE08 Streamlined IT Management using WMI, 
WinRM, BITS, and PowerShell

300 Jeffrey Roberts; Kenneth Hansen

Bellini 2105 Fri 5/1  10:00a - 11:15a

Windows Server 2008 R2 introduces a number of manageability 
improvements that reduce total cost of ownership by increasing 
automation, boosting user productivity, and providing flexible 
administrative control to meet compliance requirements:
1. Optimized content distribution using BITS and branch caching;
2. Enhanced WMI user experience using new PowerShell cmdlets, 
support for Interop namespace and cross namespace association 
traversal using DMTF profile discovery;
3. Automation through PowerShell remoting built on top of WinRM
4. Out of band hardware management using WinRM cmdlets.

SE30 Single-Seat Management: Practical PowerShell 
Tasks

200 Don Jones

Titian 2304 Fri 5/1  10:00a - 11:15a

Manage your IT environment more efficiently with Windows 
PowerShell, solving the top ten most common tasks for Active 
Directory, Exchange Server 2007, and more as starting points. 
Windows PowerShell guru and MVP Don Jones helps you take the sting 
out of the most repetitive directory, server, and messaging 

administrative tasks, while giving you a boost toward using Windows 
PowerShell for other tasks in your environment. You'll also get full 
access to all of Don's sample scripts and commands used in the session.

Solution Accelerators Track

SN01 Solution Accelerator for Windows Optimized 
Desktop

200 Chanel Chambers; Luis Camara Manoel

Titian 2304 Mon 4/27  3:00p - 4:15p

New technologies are available to change the way the desktop is being 
delivered and managed for the end user. This new Solution Accelerator 
helps you to select the right combination of the technologies organized 
as Windows Optimized Desktop Scenarios.

SN02 Planning for Hyper-V Virtualization and Server 
OS Migration Projects with Microsoft 
Assessment and Planning Toolkit 3.2

200 Jay Sauls

Veronese 2401B Mon 4/27  1:30p - 2:45p

Virtualization is becoming ubiquitous in datacenters. But do you know 
which of your existing servers are good candidates for server 
consolidation and virtualization using Hyper-V? Attend this session to 
learn how to quickly assess servers for a Hyper-V server consolidation 
project with Microsoft Assessment and Planning (MAP) Toolkit. We will 
also cover how to use the MAP toolkit to help determine the power 
savings benefits and assess hardware and device compatibility for 
Windows Server 2008 migration.

SN03 Microsoft Deployment Toolkit (MDT) 2010: 
The Next Generation

300 Michael Niehaus; Tim Mintner

Veronese 2401B Wed 4/29  10:15a - 11:30a

Want a sneak peek at the future of deployment? We'll show a live 
demo of Microsoft Deployment Toolkit 2010 being used to deploy 
Windows 7 Client and Windows Sever 2008. Get ahead of the curve 
and learn the answers to your deployment questions BEFORE you need 
them live. Walk through installation, image creation, and deployment 
scenarios for MDT 2010.

SN04 Unleash the Power of MDT 2010

400 Michael Niehaus

Bellini 2001B Wed 4/29  4:00p - 5:15p

This session is for those who fully understand the Microsoft 
Deployment Toolkit, but are looking to do more. We will review the key 
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customization themes and provide concrete examples of how to 
improve your deployments. In this session, we will not cover overview 
themes but will cover such topics as: understanding and using rules, a 
deep dive into the deployment wizards, how to utilize the scripting 
framework to create your own scripts, using naming conventions, 
creating custom database lookups, web service lookups and anything 
else you might need.

SN06 LOB SLA Dashboard for Operations Manager 
2007

300 Luis Camara Manoel; Satish Mathew

Titian 2201B Thu 4/30  8:30a - 9:45a

Monitoring the health and availability of line of business applications is 
complicated by differences in perception from the server to the client. 
This session demonstrates a new Solution Accelerator which combines 
sampled client side observations with traditional server side 
observations to an overall performance and availability measure which 
is displayed in a dashboard using System Center Operations Manager.

SN07 Offline Virtual Machine Servicing

300 Luis Camara Manoel; Satish Mathew

San Polo 3403 Fri 5/1  10:00a - 11:15a

Keeping virtual machines up to date with OS patches when they are 
often shut down for extended periods of time is a maintenance 
challenge. This session demonstrates the second generation of a 
Solution Accelerator which automates patching of VM's using System 
Center Virtual Machine Manager and with support for Hyper-V.

SN08 Security Compliance Management Toolkit: 
Best Practices, Deployment Guidance, 
Compliance Monitoring

300 Michael Tan

San Polo 3403 Tue 4/28  10:15a - 11:30a

There are many security guides and best practice analysis tools to help 
organizations conduct security deployment and compliance checks. But 
it becomes challenging for customers to identify the guidance and tools 
they need to meet their security baseline compliance needs. Now 
Microsoft has developed a powerful new Solution Accelerator to 
address this important problem. The Security Compliance 
Management Toolkit provides you with a unified user experience to 
achieve security baseline compliance management for the following 
operating systems and applications: Windows Server 2008, Windows 
Server 2003 Service Pack 2 (SP2), Windows Vista (SP1), Windows XP 
Professional (SP3), and 2007 Microsoft Office SP1.
This Solution Accelerator provides a suite of information for each 
product that includes a security guide, extensible data on security 
configuration, Group Policy templates that you can use with the 
GPOAccelerator tool to help make security configuration and 

deployment easier and more efficient, and machine consumable 
formats in XML that you can use with a feature in Microsoft System 
Center Configuration Manager 2007 (SP1) to automate compliance 
monitoring and reporting. Attend this session to see a live demo of this 
accelerator covering all phases of this process. How to customize a 
security baseline for compliance also will be demonstrated during the 
session.

SN30 MDT 2008 - Tips & Tricks from the 
Deployment Masters

400 !ƴŘǊŜŀǎ IŀƳƳŀǊǎƪƧǀƭŘΤ WƻƘŀƴ !ǊǿƛŘƳŀǊƪ

Bellini 2001B Thu 4/30  2:30p - 3:45p

This is what you always wanted to know about OS Deployments using 
MDT 2008, but no one told you about... until now!  You will learn how 
to extend MDT 2008 with custom scripts and frontends, workaround 
current limitations, work with the deployment database and web 
services. We bring you Enterprise customizations to use in every size of 
network.

Sponsors Track

SP01 Take Control of your Datacenter with HP 
Insight Control suite and Microsoft System 
Center

200 Lorre Bumgardner

Veronese 2405 Tue 4/28  2:15p - 3:30p

Looking to integrate the management of your HP infrastructure with 
the  Microsoft System Center suite of products? This session will cover 
technical details of a new product from HP called Insight Control Suite 
for Microsoft System Center (ICSC). We will describe the ICSC features 
and benefits available today  using use case scenarios  and describe 
additional functionality being planned for later this year. This product 
will be fully supported by HP to ensure customers can deploy this 
solution with confidence in a datacenter environment.

SP02 Creating an Adaptive Infrastructure with HP 
and Microsoft

300 Doug deWerd

Veronese 2405 Wed 4/29  11:45a - 1:00p

HP Insight Software, combined with Microsoft System Center, Hyper-V 
and the new G6 server platforms from HP, enables customers to 
consolidate hardware, improve utilization, increase automation, and 
enhance system portability.  HP has been working closely with 
Microsoft throughout the development of Windows Server 2008, 
Microsoft System Center, and Hyper-V virtualization technology. The all 
new G6 HP ProLiant and HP BladeSystem servers and StorageWorks 
storage platforms are designed to help customers maximize the 

business benefits from their Microsoft physical and virtual server 
environments.   This session will focus on Microsoft Hyper-V and 
System Center support across HP's new G6 portfolio of servers, 
storage, and software, as well as key HP integration technologies with 
Microsoft SCCM and VMM. Topics will include HP server and storage 
support for Hyper-V, HP tools and resources, and a detailed look at 
how HP management tools integrate with Microsoft System Center. 
This session will provide technical implementers and decision makers 
with the information required to evaluate and implement both physical 
and virtual server infrastructures based on Microsoft technologies and 
HP ProLiant and BladeSystem platforms.

SP03 Transform Hardware Lifecycle Management 
with Microsoft System Center and Dell Tools 

300 Jay Perusse

Veronese 2405 Tue 4/28  10:15a - 11:30a

We're making it easier for you to implement and manage Dell 
platforms in your existing IT environment using the Microsoft System 
Center product suite.  We'll show you how management features in 
our new server line combined with an extensive portfolio of integrated 
tools we've built collaboratively with Microsoft can translate to 
tangible benefits that help you simplify IT.  Starting from bare metal 
deployment up through management of virtual environments, prepare 
to walk through the simple steps of IT transformation.

SP04 Challenges and Best Practices for Deploying 
Microsoft Configuration Manager and 
Operations Manager in an Enterprise 
Environment  

300 Ely Avinoam; Takis Petropoulos

Veronese 2405 Thu 4/30  8:30a - 9:45a

Have questions about deploying Microsoft ConfigMgr or OpsMgr?  
Interested in hearing IT horror stories and how you can avoid them?  
Want to find out how to turbo-charge your environment?  Then this 
interactive session is for you!  Dell IT and Consulting Services teams will 
share best practices based on some of the largest and most complex 
installations of ConfigMgr and OpsMgr.  Learn about key features and 
tools these teams use to help both internal Dell employees and our 
external customers.  See some of the newest Dell additions to the 
System Center suite and learn how they have helped streamline OSD, 
Software Updates, Server Monitoring, Line of Business application 
monitoring and more!

SP05 Managing a SUSE Linux Enterprise 
Environment with System Center Operations 
Manager

300 Alex Danoyan; Frank Rego
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Veronese 2405 Tue 4/28  4:00p - 5:15p

Learn how you can manage a SUSE Linux Enterprise environment using 
the Cross Platform Extensions, which will be part of System Center 
Operations Manager 2007 R2, and the new SUSE Linux Enterprise 
Services management pack from Novell. Novell's management pack 
extends the default cross-platform capability of Operation Manager 
2007 R2 and provides monitoring and management capability of key 
services running on SUSE Linux Enterprise, all from within the familiar 
Operations Manager console.

SP06 Be a hero - Save Money and Go 'Green' with 
1E System Center Solutions

200 Ed Aldrich; Geoff Collins

Veronese 2405 Tue 4/28  11:45a - 1:00p

System Center based solutions from 1E are helping over 1,000 
organizations save money by minimizing energy usage, simplifying 
infrastructures and automating time-consuming tasks. Attend this 
session to hear how the latest solutions from 1E are helping large 
organizations save money. Gain technical insight into all the latest 
features of NightWatchman and 1E WakeUp for power management 
and proactive computer health. Review new Nomad enhancements 
which minimize the bandwidth used for software and OS distributions 
and learn how to achieve lowest cost Windows 7 deployment. In 
addition, be the first to hear about 1E's new solution for server energy 
management. With 12 million users and over 10 years systems 
management experience, our customers include AT&T, Dell, 
Department of Veterans Affairs, Microsoft and Verizon Wireless.

SP07 CA/Microsoft - Extending and Maximizing 
System Center in the Global Enterprise 

300 Don Ferguson

Veronese 2405 Wed 4/29  4:00p - 5:15p

This briefing and demonstration will discuss how CA and Microsoft 
have collaborated in integrating and unifying Systems Center 2007 with 
CA's Service Desk Manager and Spectrum solutions automating IT 
processes to consolidate, log, track, manage and escalate incidents and 
problems minimizing risk caused by change in their enterprise through 
best-in-class, integrated network service, fault and configuration 
management.

SP08 Learn How Quest Software Helps Eliminate 
the Complexities of Managing Desktops within 
Complex IT Environments 

300 Patrick Rouse; Rob Mallicoat

Veronese 2405 Thu 4/30  10:15a - 11:30a

In our demos, you will learn how organizations with heterogeneous 
environments can use Configuration Manager as the sole console to 

manage change and configuration for Linux and Mac workstations as 
well as Windows, with the Quest Management Xtensions.  Additionally, 
learn how Quest provides the unique ability to manage VDI, Terminal 
Services and Blade PC sessions from a single console while improving 
User Experience over WAN and LAN Deployments - with our award-
winning 6th generation desktop virtualization solution, vWorkspace.

SP09 Managing Cross Platform LOB Applications in 
Virtualized Environments with Operations 
Manager 2007 R2

300 Michael Guthrie; Rob Doucette

Veronese 2405 Thu 4/30  11:45a - 1:00p

Which haystack is the needle in? Many distributed line of business 
applications built on components such as Oracle, Apache, MySQL, 
JBoss and others are deployed in virtualized environments.  This makes 
root cause analysis a very difficult and time-consuming effort. Join us 
to see how the cross platform monitoring capabilities in the upcoming 
Operations Manager 2007 R2 release can be leveraged to correlate 
data from many different applications into manageable information 
presented in a single console.

SP10 Extend Configuration Manager: Go Green and 
Save Money 

300 Peter Burnham

Veronese 2405 Wed 4/29  2:15p - 3:30p

Adaptiva demonstrates real-world experiences of optimizing Windows 
desktop and server management operations to 'Go Green'. Deep-dive 
into:

¶ PC power profiling and management - Leaving PC's on all night for 
ConfigMgr tasks? Reduce energy consumption with user-level power 
profiling without compromising service.

¶ Consolidating SMS sites - Site servers lead to high demands on power 
and cooling.  Manage your ConfigMgr world with ONE sever.
Get the job done in a sustainable fashion - Keep IT Simple.

SP11 Microsoft VDI plus Citrix XenDesktop and 
Citrix Essentials for Hyper-V 

200 Barry Flanagan; Robin Brandl

San Polo 3401A Mon 4/27  4:30p - 5:45p

Abstract: Microsoft and Citrix are offering a desktop virtualization 
solution that runs on Citrix Essential for Microsoft Hyper-V adding 
value in the areas of storage management, Hyper-V streaming, and 
lifecycle management. Microsoft provides a platform for VDI that 
includes Windows XP and Vista, SCVMM, Hyper-V and App-V, while 
XenDesktop with Citrix Essentials supports and extends these platform 
technologies to provide a high-definition user experience and the most 
flexible desktop delivery system on the market.

SP12 Lights out client management with Config 
Manager:  Reduce TCO while improving 
customer productivity and security

200 Matt Royer

Veronese 2405 Wed 4/29  10:15a - 11:30a

Reduce your IT Operating costs by 30% or more with Intel® vProTM 
technology and Microsoft System Center Configuration Manager.  This 
session will cover scenarios which deliver significant costs savings from 
using vPro and Configuration Manager together, including:

¶ Utilizing secure, reliable remote power-on to provide off hours patch 
management

¶ Improving remote diagnostic and repair helpdesk capabilities

¶ Executing true down-the-wire OS deployments without end user 
interaction
This session will also cover emerging client virtualization usage 
scenarios and the advantages of integrating vPro and Configuration 
Manager in such environments.  The session will examine simple 
update solutions when using a combination of App-V for application 
virtualization and the best end user experience and will also review the 
benefits when using MED-V to deliver OS virtualization for essential 
scenarios like application compatibility testing and migration.

Systems Management Track

SY01 System Center Configuration Manager: "State 
of the Union"

200 Bill Anderson; Josh Pointer

Veronese 2401B Tue 4/28  10:15a - 11:30a

A cornerstone of MMS for 6+ yrs now, the "State of the Union" is the 
session designed to help all administrators get the lowdown on 
ConfigMgr .  This session includes details of releases in the past 12 
months to make sure you didn't miss anything, updated data on how 
you and your peers are using ConfigMgr to better understand where to 
get assistance and support to prevent problems from occurring, and a 
glimpse into the next 1-2 years in the world of ConfigMgr .  This session 
also serves as a springboard to get you ready for the other ConfigMgr 
sessions during the entire week.  In past years, this session has been 
light on demo's as we put all the demos into the 300 level breakout 
sessions.  This year - we're going to try to rectify that - so come take a 
look!  If you only go to ONE ConfigMgr session at MMS - this is it... 
Come see a sneak peak and hear how we're building User Centric Client 
Management and addressing your top product feedback in 
Configuration Manager vNext.

SY02 What´s new in System Center Configuration 
Manager SP1 and R2

300 Jeff Wettlaufer
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Bellini 2001B Wed 4/29  10:15a - 11:30a

This session will cover the updates made in Configuration Manager 
Service Pack 1 to support the new Windows Server 2008 and Windows 
Vista SP1 platforms, as well as introduce some new features such as 
Intel AMT integration and Asset Intelligence 1.5.   With the R2 release 
of Configuration Manager, additional capabilities such as Application 
Virtualization Management, SQL Reporting, Forefront integration, 
Client Status Reporting and Server Provisioning have also been 
introduced.  This session will provide a technical overview of the 
updates to the flagship System Center product since it's release 1 year 
ago through presentation and demonstration.

SY04 Deploying Configuration Manager 2007 - Part 1

300 Wally Mead

Veronese 2401B Wed 4/29  11:45a - 1:00p

This is part 1 of a three-part session which drills into both upgrade and 
greenfield installation and configuration of Configuration Manager 
2007. Over the first two breakout sessions you will learn how to 
prepare for deployment of Configuration Manager 2007 in a new or 
upgrade environment, reviewing sizing, performance, security and 
network issues.  Part 3 covers site hierarchy design and 
implementation.  The session will examine Configuration Manager 
2007 server roles, security modes and the configuration steps required 
for management of Internet Based Clients. By the end of these sessions 
you will understand how to design Configuration Manager 2007 
deployments and the various steps needed to complete an upgrade or 
new installation.

SY05 Deploying Configuration Manager 2007 - Part 2

300 Wally Mead

Veronese 2401B Wed 4/29  2:15p - 3:30p

In part 2 of this three-part session we will continue to drill into into 
both upgrade and greenfield installation and configuration of 
Configuration Manager 2007. Over the first twobreakout sessions you 
will learn how to prepare for deployment of Configuration Manager 
2007 in a new or upgrade environment, considering sizing, 
performance, security and network issues. Part 3 covers site hierarchy 
design and implementation.  This session will drill into Configuration 
Manager 2007 server roles, security modes and the configuration steps 
required for management of Internet Based Clients. By the end of 
these sessions you will understand how to design Configuration 
Manager 2007 deployments and the various steps needed to complete 
an upgrade or new installation.

SY06 Deploying Configuration Manager 2007 - Part 
3: Hierarchy Design and Implementation Best 
Practices

300 Deb McFadden

Veronese 2401B Thu 4/30  8:30a - 9:45a

Throughout the Configuration Manager sessions, you hear about all the 
cool features of ConfigMgr 2007 but perhaps you are still wondering 
just how companies have implemented a hierarchy that effectively 
manages a business like yours.  Whether you are 500 seats or 200,000; 
single site or a globally distributed hierarchy, this session will provide 
you with important considerations to make about site placement and 
design.  In this session the product group will share some best practices 
we have learned from working with customers just like you.  This 
session will also provide you with design examples and the planning 
considerations associated with a successful Configuration Manager 
environment.

SY07 Advanced Topics in Software Updates 
Management for Configuration Manager 2007

300 Rick Duong

Bellini 2001B Tue 4/28  11:45a - 1:00p

This session will cover advanced topics in the Software Updates 
Management (SUM) feature for Configuration Manager 2007. Topics 
discussed during this topic will include:

¶ Using integrated features and products such as Network Access 
Protection, Forefront Client Security, System Center Updates Publisher, 
and SDK

¶ Discussion of the top issues with Software Updates Management and 
troubleshooting strategies

¶ Customizing the install and reboot experience for end users when 
deploying software updates

SY08 Asset Intelligence Catalog Revealed

300 Onur Koc

Bellini 2105 Tue 4/28  11:45a - 1:00p

A new feature of Configuration Manager 2007 Service Pack 1 is the 
enhancement to Asset Intelligence.  This new capability improvement 
brings a collection of new features including local catalog editing.  In 
this session, you will learn about the new local catalog edit support, 
what it means to you and how this capability can be leveraged in your 
organization today.

SY09 MDOP: Deploying and Managing App-V 4.5 
Applications using Configuration Manager R2

300 Gene Ferioli

Veronese 2401B Wed 4/29  4:00p - 5:15p

This session will review the enhancements that have been made in the 
Application Virtualization 4.5 release that can be leveraged in an 
existing management infrastructure. The demonstrations will showcase 
the areas where the interaction between Configuration Manager R2 
and App-V 4.5 is truly "Better Together". This is a hands on session 

which will go in depth into the deployment and management benefits 
to be gained by deploying virtual applications using the Configuration 
Manager R2 release.

SY10 Easing the pain: Techniques for managing 
drivers with System Center Configuration 
Manager and MDT 2008

400 Michael Niehaus

Veronese 2401B Tue 4/28  2:15p - 3:30p

For customers with many different types of PC hardware to support, 
the challenges with managing all the necessary drivers can be great.  
Examine different techniques that can be used, the pros and cons of 
each technique, and how to implement those techniques in your 
environment.

SY11 Enhancing System Center Virtual Machine 
Manager with System Center Configuration 
Manager 2007 and MDT 2008

300 Michael Niehaus

Veronese 2401B Fri 5/1  8:30a - 9:45a

System Center Virtual Machine Manager excels at deploying and 
managing virtual machines.  Explore how Microsoft Deployment 
Toolkit 2008 can help in two primary ways:

¶ By providing a simple mechanism for creating the VHD images 
needed to populate the Virtual Machine Manager library with VM 
templates.

¶ By customizing newly-created VMs using advanced task sequencing 
capabilities.
This session will focus on live demos and specific tips that you can use 
in your own enterprise.

SY12 What's Next for System Center Essentials?

200 Eamon O'Reilly; Jeremy Winter

San Polo 3401A Wed 4/29  4:00p - 5:15p

In it's first release, Essentials 2007 delivered a unified management 
solution for midsize businesses with 50-500 PCs. Come join us at this 
session for an overview of the next version of Essentials to see what 
customer-driven improvements will be incorporated in addition to 
integration of virtual machine management.

SY13 Supporting your End-users with System 
Center Essentials 2007

300 David Mills; Richard Rundle

San Polo 3401A Tue 4/28  11:45a - 1:00p

In this session, you will learn how to use System Center Essentials 2007 
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to more effectively support your end-users in a mid-size business 
(50-500 PCs) by deploying, monitoring and troubleshooting mission-
critical applications, services and operating systems in your IT 
environment. For example, we will walk you through deployment of 
Office 2007 and demonstrate how to use Essentials 2007 to effectively 
manage business critical apps. Finally, we will demonstrate how 
Essentials 2007 helps you more efficiently manage your desktop 
computers.

SY14 Architectural Overview of System Center 
Essentials 2007

300 Eamon O'Reilly

San Polo 3401A Wed 4/29  11:45a - 1:00p

Essentials 2007 is a unified management solution designed for midsize 
businesses with 50-500 PCs. Get an overview of Essentials 2007 and 
understand how it enables IT professionals in midsize organizations to 
proactively manage their IT environment with increased efficiency. 
Essentials 2007 helps you keep your systems up-to-date with tools that 
accelerate problem resolution and enable automation of system 
updates and data collection.

SY15 Microsoft System Center Mobile Device 
Manager 2008 SP1: Overview

200 Michael Jimenez; Russ Wilson

San Polo 3401A Wed 4/29  10:15a - 11:30a

System Center Mobile Device Manager is the new Windows Server 
based mobile device management and secure mobile network access 
solution. It is targeted at Windows Mobile based devices to enable 
policy based security management tied to Active Directory Group 
Policy. In addition, it provides device and application update 
management tied to Windows Software Update Services. System 
Center Mobile Device Manager also provides secure over-the-air 
provisioning, reporting, and inventory features. Finally System Center 
Mobile Device Manager introduces a mobile optimized IPSEC based 
VPN solution for access to data beyond email. The latest update to 
MDM, Service Pack 1 (SP1), adds new features, scalability and 
performance improvements that help large organizations with 
distributed architectures better manage their Windows Mobile devices. 
Learn more about planning your IT infrastructure for deploying MDM 
SP1. This session will cover an introduction to the product and how to 
mitigate some of the deployment challenges and risks.

SY16 System Center Mobile Device Manager Best 
Practices & Deployment Lessons Learned

300 Michael Jimenez; Russ Wilson

San Polo 3401A Thu 4/30  11:45a - 1:00p

This breakout session is a deep dive discussion around the customer 
lessons learned and best practices learned in actual customer 

deployments of SCMDM led by the Microsoft Consulting Services 
Global Mobility Practice.  Specifically, this session will cover how to 
work with IT teams to correctly deploy the SCMDM product, common 
SCMDM topologies, and best practices around design and deployment 
of MDM.

SY20 SQL Server Reporting Services Technical Deep 
Dive for ConfigMgr 2007 R2 Admins

400 Roberto Di Pietro

Titian 2201B Mon 4/27  4:30p - 5:45p

This Session unveils the behind the scenes details about using 
Microsoft SQL Server 2005/2008 Reporting Services in Microsoft 
System Center Configuration Manager 2007 R2, to author SQL-Based 
and Model-Based custom reports, and to administer the report 
resources using Report Manager and the ConfigMgr 2007 R2 Console. 
Examples of using Report Designer and Report Builder to create and 
deploy custom SQL-Based and Model-Based reports are illustrated as 
well.

SY21 How do they do that?!? The most efficient, 
effective, configuration management 
operations found in the field

300 Michael Schultz

Veronese 2401B Thu 4/30  4:00p - 5:15p

This session covers the best processes and procedures identified over 
several years relating to enterprise configuration management. This 
analysis includes the makeup of teams, team roles, interactions, 
responsibilities, service level agreements, tools, requirements, and 
much more. You will be surprised at how quickly and effectively others 
have been able to set up a team, complete a deployment and get the 
job done.

SY22 Deploying Configuration Manager 2007 in a 
High Security Environment

300 Aaron Czechowski

Bellini 2105 Wed 4/29  11:45a - 1:00p

This session discusses the lessons learned deploying System Center 
Configuration Manager 2007 in a high security environment. Topics will 
include: host-based security with Windows Server 2003 using SSLF and 
SCW templates, hardening SQL Server 2005 and IIS 6, and maximizing 
security with ConfigMgr Mixed Mode.

SY23 Demystifying Native Mode Security to Deliver 
Internet-based Client Management

300 Ben Shy; Chris Adams

Veronese 2401B Thu 4/30  10:15a - 11:30a

Internet-based client management (IBCM) is a tricky environment to 
prepare for and deploy.  Using extensive experience deploying an 
internet-facing service based on SCCM 2007, learn how to plan and 
architect your Public Key Infrastructure (PKI) for use in SCCM 2007 and 
other certificate-based services.  Beyond that, understand key PKI 
decisions and terminology to become the go-to person for IBCM 
provisioning issues such as certificate EKU's, CRLs, OCSP's, and 
certificate chaining.  Learn how SCCM 2007's IBCM is designed to use 
PKI and how to correctly provision certificates for your clients and 
infrastructure,  including securing your certificates properly and 
managing the certificate lifecycles.

SY24 Configuration Manager 2007: Case Studies 

300 Rodney Jackson

Veronese 2401B Thu 4/30  2:30p - 3:45p

The session will cover  some of the most urgent support cases, post sp1 
issues and strange scnarios reported in the past year. At previous MMS 
events this session has focused on covering as many issues as possible.  
This year the goal is to drill into a smaller number of detailed customer 
scenarios and challenges, analyzing problems, discussing actions taken, 
reviewing root causes and providing detailed information about the 
solutions and resolutions for each customer.

SY25 Creative Design: Field notes from challenging 
Configuration Manager 2007 engagements

300 Michael Schultz

Titian 2201B Wed 4/29  4:00p - 5:15p

This session details the architecture challenges and resulting solutions 
derived during difficult Configuration Manager 2007 engagements. This 
topic covers: - Limitations of user-based deployment processes -
Managing resources in the Perimeter network - Managing "validated" 
servers and workstations - Integration with application self-service and 
provisioning

SY30 SQL Performance Tips for SMS and ConfigMgr 
Reporting Gurus

300 Brian Mason; Steve Thompson

Titian 2201B Mon 4/27  1:30p - 2:45p

Microsoft ConfigMgr MVPs Brian Mason and Steve Thompson will 
show you how to speed SQL & web reports so that they don't melt 
your server, time out, or make your boss wonder if you know what 
you're doing. Brian will create reports using SQL Design Editor, and 
then Steve will show how powerful a couple easy changes can be in 
speeding reports and reducing server load. See how Brian plans to 
install and configure SQL for his400K client infrastructure so that SQL is 
optimized for all of ConfigMgr, not just reports. From web reports to 
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RAID and disk partitioning, see how to keep your reports responsive 
and your system snappy whether your database size is measured in 
Megs or Terabytes.

SY31 Demystifying Configuration Manager 2007 R2 
SQL Server Reporting Services

400 Steve Thompson

Titian 2201B Mon 4/27  3:00p - 4:15p

New with Configuration Manager 2007 R2 is SQL Server Reporting 
Services (SSRS). Understand what custom reports you can create with 
SSRS using both the integrated report creator and the Microsoft 
development environment called SQL Server BIDS (Business 
Intelligence Development Studio).

SY32 Native Mode in Configuration Manager

300 Jason Sandys

Bellini 2001B Thu 4/30  8:30a - 9:45a

This session seeks to clarify the mis-perceptions about Native Mode in 
ConfigMgr and present the "how's and why's" of Native Mode in 
general from the set up of PKI through deploying agents, operating 
systems, and software updates.

SY33 Troubleshooting Configuration Manager 2007 
OS Deployments

300 Johan Arwidmark

Veronese 2401B Fri 5/1  10:00a - 11:15a

This session will give you the tools and processes to use when 
troubleshooting OS Deployments using ConfigMgr 2007. You will learn 
about common issues and their workarounds, parsing log files, driver 
handling, WinPE, PXE Site Role Troubleshooting, Unknown Computers 
and much more. We will share our notes from the field, and our tips & 
tricks for making OS Deployment using ConfigMgr 2007 even better.

SY34 Operating System Deployment (OSD) in the 
Real World

300 Jarvis Davis

Bellini 2001B Wed 4/29  2:15p - 3:30p

Ever wondered what it would look be like to go from your current 
unmanageable workstation deployment process to an automated 
deployment system using Configuration Manager 2007? In this session, 
Jarvis Davis will share his experiences gained as a ConfigMgr Architect 
in the non-profit sector as well as a consultant at multiple client 
locations. The session will use real world experiences, pain points, 
resolutions and best practices to highlight the "best" process for 
implementing an automated deployment system with ConfigMgr 2007. 
The session will touch on the process for building and deploying your 

"gold" image including OS installation, driver management, updates 
management, managing user state, and dynamic application 
deployment.

SY35 Configuration Manager 2007 Console 
Extensions

300 Greg Ramsey; Matthew Hudson

Veronese 2401B Fri 5/1  11:30a - 12:45p

This session will focus on how to setup Configuration Manager to use 
console extensions, what parameters can be passed, how to use them 
to reduce time on mundane task, and increase efficiency to support 
your Site.  Console Extensions allow the administrator to "right click" 
on objects and resources to perform certain functions.  Commands 
include but not limited to: Policy refresh, inventory, collection listing, 
restart, reports, client log viewing, and administrative functions.   Learn 
where to find these and other tools and how you can add them to your 
site.  Attendees will not need programming experience for this session 
but will be taught basic understanding of the XML structure which is 
required to utilize console extensions.

SY36 Configuration Manager Hardware Inventory 
Customization

300 Sherry Kissinger

Veronese 2401B Tue 4/28  4:00p - 5:15p

Sherry Kissinger (MS MVP SCCM) will show you how to customize the 
information reported by your SMS2003/ConfigMgr clients to increase 
the scalability and relevance of data reported by Hardware Inventory.  
You'll learn how to modify the files used to enable or disable inventory 
items and which log files to monitor to confirm success.  We'll look at 
which items you can disable based on your environment's needs to 
remove redundant data and reduce processing time at your clients.  
Finally we'll review some of the more popular inventory customizations 
such as local Administrators group members, Physical Memory 
modules, AntiVirus information, and more!

SY37 Building the Perfect Master Image Using 
System Center Configuration Manager 2007

300 Johan Arwidmark; John Marcum

Bellini 2001B Fri 5/1  8:30a - 9:45a

So you want to be a Operating System Deployment Master? This 
session provides you with tips & tricks on how to create the perfect 
master image of Windows XP, Windows Vista, Windows Server 2003 
and Windows Server 2008 - All using System Center Configuration 
Manager 2007. This session covers techniques for creating universal, 
hardware independent images, all in an automated fashion. You will 
learn how to create and configure the necessary Task Sequences,  as 
well as the different Packages and settings. As a foundation for creating 
the master images, System Center Configuration Manager 2007 and 

Zero Touch components from MDT 2008 will be used. You can expect 
lots of live demos in this session.

Virtualization Track

SV01 Microsoft Virtualization 360: Strategy and 
Futures

200 David Greschler; Edwin Yuen

Titian 2304 Tue 4/28  2:15p - 3:30p

Learn about Microsoft's virtualization from the datacenter to the 
desktop to the cloud. At this session we will review and demonstrate 
each of Microsoft's virtualization products and discuss how you can use 
them to solve today's IT issues (consolidation, business continuity, 
green IT), develop new computing solutions (VDI) and build a 
foundation for a more dynamic IT environment, including cloud 
computing. The session will review all of Microsoft's latest 
virtualization products, including Application Virtualization (App-V), 
Microsoft Enterprise Desktop Virtualization (MED-V), Windows Server 
2008 with Hyper-V and Microsoft Hyper-V Server, as well as System 
Center Virtual Machine Manager 2008.

SV02 Virtual Machine Manager 2008: Overview and 
R2 Preview

200 Vishwa Kumbalimutt

Titian 2304 Wed 4/29  11:45a - 1:00p

Interested in learning more about System Center Virtual Machine 
Manager 2008 (VMM) and hearing about what's coming next in 
Microsoft's virtual machine management software?  Learn how VMM 
provides a comprehensive and cost-effective solution for unified 
management of physical and virtual machines.  Key features to be 
covered include: physical to virtual conversion, provisioning and 
intelligent placement of virtual machines, centralized management of 
Hyper-V and ESX virtual machines, failover cluster integration, and 
more.  New features in VMM2008 R2 will also be covered, including 
Live Migration management, VDI integration, and network/SAN 
enhancements. This is a must see session for anyone who has or is 
planning on deploying Hyper-V and ESX infrastructure or wants to see 
the latest Microsoft System Center virtualization management solution.

SV03 Virtual Machine Manager 2008: Performance 
and Resource Optimization

300 Patrick Prendergast

Titian 2304 Thu 4/30  8:30a - 9:45a

This is a can't miss session on a key new feature of VMM 2008: 
Performance and Resource Optimization (PRO). Learn about how PRO 
integrates Operations Manager 2007 and Virtual Machine Manager 
2008 to provide application aware optimization of virtual machines. 
The session will also cover how PRO tips can allow administrators to 
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dynamically balance and optimize their servers at physical, virtual, and 
workloads levels. You'll see how PRO provides a unique and superior 
set of capabilities as compared to our competition.

SV04 Virtual Machine Manager 2008: High-
Availability and Cluster Integration

300 Omar Kouatly

Titian 2201B Fri 5/1  10:00a - 11:15a

High availability and clusters are becoming more important as virtual 
machines become more and more pervasive in data centers. This 
session will discuss using VMM 2008 to perform the integrated 
management of Virtual Machines though Windows Server 2008 Cluster 
services. Topics to be discussed include infrastructure configuration, 
multi-site clustering, cluster aware VM creation, VMware vMotion and 
Quick Migration, delegation of new machine provisioning, and 
advanced resource management.

SV05 Virtual Machine Manager 2008: 
Heterogeneous Management of Hyper-V and 
VMware

300 Carmen Summers

Titian 2304 Thu 4/30  11:45a - 1:00p

Are you thinking about using System Center Virtual Machine Manager 
2008 with your existing VMware installation? This session is for you: it 
will discuss using VMM 2008 to manage a heterogeneous Hypervisor 
environment. Topics to be covered include a deeper discussion on how 
VMM 2008 manages VMware and how the integration with Hyper-V 
management is handled. The discussion will be covered both in terms 
of how to think about consolidating different operating systems on top 
of Hyper-V and also in terms of managing different virtualization 
platforms using System Center.

SV06 Contrasting Hyper-V and SCVMM 
Management - Best Practices From the Real 
World

300 Allen Stewart; Janssen Jones

San Polo 3403 Fri 5/1  8:30a - 9:45a

This session will highlight the in box  management functionality of 
Hyper-V and  illustrate the value of Enterprise Management through 
SCVMM and SCOM and the rest of System Center. This session will 
then move on to best practices of deploying Hyper-V and VMM in a 
production environment.  Topics to cover include guidance for bare 
metal provisioning and fine grain control of Hyper-V.  From a 
virtualization management perspective, the session also covers the 
management architecture and top ten things to do as part of the 
deployment process.

SV10 Windows Server 2008 R2: Hyper-V

300 Bryon Surace

Titian 2304 Tue 4/28  4:00p - 5:15p

Want to get a sneak peek at what's new in Hyper-V for Windows Server 
2008 R2? This session focuses on the new capabilities of Windows 
Server 2008 R2 Hyper-V. The session also covers the base architecture 
of Hyper-V and provides guidance on key areas like storage 
management, performance and more.

SV11 Customer deployments on Hyper-V: 
Performance and Scalability Examples

300 Bryon Surace; Isaac Roybal

San Polo 3403 Wed 4/29  10:15a - 11:30a

What can Hyper-V do? In this session we will provide real world 
examples of how customers are deploying Hyper-V. Come see some 
high performant architecture and scalability examples with Hyper-V

SV12 Security Best Practices for Hyper-V and Server 
Virtualization

300 Isaac Roybal; Thomas Cloward

Titian 2304 Thu 4/30  4:00p - 5:15p

Virtualization is one of the hottest topics in IT today and security is a 
top priority for IT Staff. In this session we will cover security best 
practices for Hyper-V and introduce the Hyper-V Security Guide. This 
guide is Microsoft's reference for hardening servers running Windows 
Server 2008 with Hyper-V enabled.

The session will focus on 3 core topics:
Reducing the Attack Surface of Hyper-V Hosts
Delegating Virtual Machine Management
Protecting Virtual Machines

Join us for this session and learn more about Microsoft's recommended 
security best practices for Hyper-V environments.

SV13 Virtualizing Test Labs To Eliminate 
Configuration Mismatches

200 Sam Guckenheimer

Bellini 2105 Mon 4/27  3:00p - 4:15p

What if every software project came already tested in a production 
environment?  What if you could eliminate the staging time needed to 
find those nagging environment bugs? With Visual Studio Team System 
Lab Management, you can recreate your production environments in 
virtual test environments that correctly reproduce the complex 
conditions of your data centers.  Lab Management is built on top of 

System Center Virtual Machine Manager and extends the build 
automation of Team Foundation Server to give your development and 
test teams automated test beds that true to life.  Your teams will catch 
configuration bugs before they hand off builds and will debug problems 
in environments that match the data center.  With test lab 
virtualization, you can reduce the total cost of ownership of labs and 
bring quality earlier in lifecycle.  Join us to see how.

SV14 From Zero to Live Migration: How to Set Up a 
Live Migration

300 tŀǳƭ 5ŜǎǇŜΤ wŀƧŜǎƘ 5ŀǾŞ

Bellini 2105 Fri 5/1  11:30a - 12:45p

Live migration is one key feature of Windows Server 2008 R2 which 
brings Microsoft's dynamic datacenter vision one step closer. With live 
migrations, customers can move VMs from a host Hyper-V server to 
another without any perceived downtime. Come spend a session 
understanding what live migration is and how it will help you; and walk 
through setting up a live migration demo environment from start to 
finish.

SV30 Physical to Virtual Migration with VMM 2008: 
Real to Surreal

300 Bradley Bird

Bellini 2105 Mon 4/27  4:30p - 5:45p

Virtualization is taking off.  IT shops everywhere are capitalizing on this 
new capability to maximize their investments in IT while minimizing the 
hardware footprint in their data centers.  Whether to consolidate 
services or simply to drop old hardware while keeping legacy 
applications available, virtualization is an attractive option.  Learn how 
to migrate your physical servers to virtual using VMM 2008.

SV31 Designing your Virtualization Infrastructure

300 Greg Shields

Titian 2304 Tue 4/28  10:15a - 11:30a

No matter what type of technology you want to lay in place, there are 
steps involved with the planning of any virtual infrastructure.  You need 
to understand your current environment.  You should inventory servers 
and log their performance.  You must recognize the impact of 
virtualization on backups and disaster recovery.  All of these are 
important questions that will determine the right architecture for your 
virtual infrastructure.  If you're considering making the move to 
virtualization -- or even if you already have and want to check your 
work -- this architecture-level and technology-agnostic session will give 
you the ammo to design the best possible virtualization infrastructure.  
Save yourself a lot of pain down the road by learning the right 
strategies before you ever click any buttons.
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Instructor-led Labs

Client Management Technologies Track

IC03 MDOP: Application Virtualization - Publishing

300 Daniel Emerson; Gene Ferioli

Lido 3101A Tue 4/28  11:45a - 1:00p

Lido 3101A Fri 5/1  10:00a - 11:15a

In this session, we will look behind the scenes at package generation 
with Microsoft Application Virtualization Sequencer. We will also 
discuss how package data is organized, managed, and accessed on the 
Microsoft Application Virtualization Client and examine publishing 
through a web server, one of the new features of version 4.5.

IC04 MDOP: Application Virtualization - Sequencing

300 Aseem Kohli; Daniel Emerson

Lido 3101A Mon 4/27  3:00p - 4:15p

Lido 3101A Wed 4/29  4:00p - 5:15p

Lido 3101A Fri 5/1  8:30a - 9:45a

This lab will examine sequencing; the attendees will be able to 
sequence applications end to end for themselves and learn how to 
configure them before deployment. The goal of this lab is familiarize 
attendees with Softgrid application sequencing.

IC09 Windows 7 Deployment (Part 1): Introduction 
to Microsoft Deployment Tools

300 Aaron Czechowski; Jeremy Chapman; Steve Campbell

Lido 3101A Mon 4/27  12:00p - 1:15p

Use Microsoft Deployment Toolkit 2010 to deploy Windows 7 and 
Windows Server 2008. This lab will introduce you to the updated 
Deployment Workbench MMC. In the course of this lab, you will install 
and configure the Deployment Workbench. In preparation for a 
deployment, you will learn how the Deployment Workbench and 
Operating System Deployment in System Center Configuration 
Manager 2007 are used to create builds and task sequences to deploy 
Windows Server 2008 or Windows Vista. This lab is part 1 in a 
Microsoft Deployment series of Microsoft Deployment labs and will not 
cover Lite Touch or Zero Touch Installation; these themes are covered 
in subsequent labs.

IC10 Windows 7 Deployment (Part 2): Lite Touch 
Installation using Microsoft Deployment 
Toolkit

300 Aaron Czechowski; Jeremy Chapman; Steve Campbell

Lido 3101A Mon 4/27  1:30p - 2:45p

Introducting Microsoft Deployment Toolkit 2010 and Windows 7. 
During this lab you will configure the Lite Touch deployment 
environment including WDS and start Lite Touch installations for three 
primary scenarios: computer replacement, computer refresh and new 
computer. This lab will also show you how to create a media-based 
deployment point for offline deployment. This lab is part 2 in a 
Microsoft Deployment series of desktop deployment labs and will not 
include an introduction to the Deployment Workbench or Zero Touch 
installation; these themes are covered by other labs in the series.

IC16 MDOP: Microsoft Enterprise Desktop 
Virtualization

300 Brandt Mackey

Lido 3101A Mon 4/27  10:30a - 11:45a

Lido 3101A Wed 4/29  10:15a - 11:30a

Lido 3101A Thu 4/30  11:45a - 1:00p

Experience the Microsoft Enterprise Desktop Virtualization solution. 
This technology enhances deployment and management of Virtual PC 
images on a Windows Desktop while also providing a seamless user 
experience on a Virtual PC environment.

Operations Management Track

IO12 Monitoring Unix/Linux with System Center 
Operations Manager 2007 R2

300 Barry Shilmover; Chandra Cramer; David Stewart

Lido 3005 Tue 4/28  10:15a - 11:30a

Lido 3005 Wed 4/29  2:15p - 3:30p

Lido 3005 Thu 4/30  4:00p - 5:15p

The objective of this lab is to demonstrate how the Cross Platform 
Extensions Beta which was introduced at the Microsoft Management 
Summit 2008 is now integrated into Operations Manager 2007 R2. The 
lab presents monitoring of SUSE Linux based platforms, although other 
Unix/Linux systems that can be monitored with the beta include:

¶ HP-UX® 11iv3 (PA-RISC and IA64)

¶ Sun Solaris® 10 (SPARC and x86)

¶ Red Hat® Enterprise Linux® 5

¶ SUSE® Linux Enterprise Server 10 SP1

Through this lab you will learn how to configure the Operations 
Manager 2007 R2 Cross Platform support, explore the different views 
and reports, discover the monitoring capabilities, and understand the 
tasks that are available to manage your non-Microsoft operating 
systems.

IO13 Operations Manager 2007 R2 - An Introduction

300 James Harper; Ruhiyyih Mahalati; Vitaly Voloshin

Lido 3005 Mon 4/27  10:30a - 11:45a

Lido 3005 Tue 4/28  11:45a - 1:00p

Lido 3005 Wed 4/29  4:00p - 5:15p

Operations Manager 2007 R2 is the exciting, upcoming release of 
Operations Manager. In this lab you will gain a foundational 
understanding in the administration and usage of Operations Manager, 
as well as an appreciation of the new and enhanced capabilities -
including service level tracking, cross platform monitoring, usability 
enhancements and performance improvements - that are delivered in 
the R2 release.  This lab will also drive into some of the less marketed 
features, including one-click maintenance mode, Process and Service 
Monitoring, Enhanced Service Monitoring, the updated web console, 
and more!

IO14 Operations Manager 2007 R2 - Advanced 
Concepts

300 Luis Salazar; Marius Sutara; Vitaly Filimonov

Lido 3005 Mon 4/27  12:00p - 1:15p

Lido 3005 Tue 4/28  2:15p - 3:30p

Lido 3005 Thu 4/30  8:30a - 9:45a

Operations Manager 2007 R2 offers a powerful new architecture that 
can be integrated into many complex environments.  This lab builds on 
the concepts presented in the lab, 'Introducing Operations Manager 
2007 R2,' and will guide you through some of the more advanced 
administration and configuration features within Operations Manager, 
including the new Run As architecture, distributed application 
modeling, notifications, tuning the monitoring infrastructure, and 
command shell capabilities.

IO16 Authoring Management Packs - Advanced 
Concepts

300 Vitaly Voloshin; Vlad Joanovic

Lido 3005 Mon 4/27  1:30p - 2:45p

Lido 3005 Tue 4/28  4:00p - 5:15p

Lido 3005 Thu 4/30  10:15a - 11:30a

Expand your MP authoring capabilities though building MPs for 
common real world scenarios like populating groups from AD, 
monitoring during business hours only and more.  This lab will teach 
you how to think about building MPs for your custom components 
yourself and will build upon the Introduction to MP authoring hands on 
lab.
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IO30 How to Protect Exchange Server with Data 
Protection Manager 2007

300 Mike Kellogg; Ray Maker

Lido 3003 Tue 4/28  10:15a - 11:30a

Lido 3003 Wed 4/29  2:15p - 3:30p

Lido 3003 Thu 4/30  4:00p - 5:15p

DPM 2007 combines the best aspects of Continous Data Protection 
(CDP) and traditional tape backup with a seamlessly integrated disk 
and tape platform. This lab will walk through how DPM 2007 provides 
an easy to use solution for backup and recovery of Exchange servers.

IO32 How to Protect SharePoint with Data 
Protection Manager 2007

300 Jason Buffington

Lido 3003 Wed 4/29  10:15a - 11:30a

Lido 3003 Thu 4/30  11:45a - 1:00p

Gain hands-on experience with protecting MOSS/WSS3.0 with DPM 
2007 SP1, including use of the Recovery Farm for individual document 
level recovery from Microsoft's backup/recovery solution.

IO33 Technical Introduction to Data Protection 
Manager 2007

300 Mike Kellogg; Ray Maker

Lido 3005 Wed 4/29  11:45a - 1:00p

Lido 3005 Thu 4/30  2:30p - 3:45p

Get hands-on experience with DPM 2007 SP1 - including protection of 
Exchange and SQL Server data and various restore scenarios.

IO40 Extending, Customizing and Integrating 
Service Manager

300 Colin Merry; Ketan Ghelani; Sandy Phadke

Lido 3005 Mon 4/27  3:00p - 4:15p

Lido 3005 Wed 4/29  10:15a - 11:30a

This lab will guide you through the process for customizing Service 
Manager to fit with your technical environment and the specific 
process workflows in place within your organization. The session will 
highlight the key changes in the Service Manager infrastructure that 
make this customization simpler to implement.

IO41 Incident and Change Management in Service 
Manager

300 Corina Feuerstein; Mark Sterin; Meghal Patel

Lido 3005 Mon 4/27  4:30p - 5:45p

Lido 3005 Thu 4/30  11:45a - 1:00p

This lab will introduce the processes to create and handle incidents 
within the latest Beta of Service Manager. It will then cover the 
lifecycle of a change, covering all aspects of CHange Management in 
this, the latest version of the Service Manager Beta product.

Server Management Technologies Track

IE03 Introduction to Windows PowerShell for 
Absolute Beginners

200 Adrian Bonar; Erin Chapple; James McCaffrey

Lido 3003 Mon 4/27  10:30a - 11:45a

Lido 3003 Tue 4/28  11:45a - 1:00p

Lido 3003 Wed 4/29  4:00p - 5:15p

This hands-on Lab will get you up and running with Windows 
PowerShell, Microsoft's latest shell environment and scripting 
language. Topics covered include: file system navigation, help and 
discovery features, PowerShell scripts, working with WMI, working 
with the system registry, and working with Active Directory. Both 
versions 1.0 and 2.0 of PowerShell are covered. You will leave this lab 
with a solid grasp of how to use PowerShell to quickly and easily 
perform common IT management tasks, and have a solid foundation to 
learn advanced PowerShell topics.

Solution Accelerators Track

IN01 Windows 7 Deployment (Part 1): Introduction 
to Microsoft Deployment Tools

200 Michael Niehaus; Rajat Kumar

Lido 3003 Mon 4/27  12:00p - 1:15p

Lido 3003 Tue 4/28  2:15p - 3:30p

Lido 3003 Thu 4/30  8:30a - 9:45a

Use Microsoft Deployment Toolkit 2010 to deploy Windows 7 and 
Windows Server 2008. This lab will introduce you to the updated 
Deployment Workbench MMC. In the course of this lab, you will install 
and configure the Deployment Workbench. In preparation for a 
deployment, you will learn how the Deployment Workbench and 
Operating System Deployment in System Center Configuration 
Manager 2007 are used to create builds and task sequences to deploy 
Windows Server 2008 or Windows Vista. This lab is part 1 in a 
Microsoft Deployment series of Microsoft Deployment labs and will not 

cover Lite Touch or Zero Touch Installation; these themes are covered 
in subsequent labs.

IN02 Windows 7 Deployment (Part 2): Lite Touch 
Installation using Microsoft Deployment 
Toolkit

300 Doug Klokow; Rajat Kumar

Lido 3003 Mon 4/27  1:30p - 2:45p

Lido 3003 Tue 4/28  4:00p - 5:15p

Lido 3003 Thu 4/30  10:15a - 11:30a

Introducting Microsoft Deployment Toolkit 2010 and Windows 7. 
During this lab you will configure the Lite Touch deployment 
environment including WDS and start Lite Touch installations for three 
primary scenarios: computer replacement, computer refresh and new 
computer. This lab will also show you how to create a media-based 
deployment point for offline deployment. This lab is part 2 in a 
Microsoft Deployment series of desktop deployment labs and will not 
include an introduction to the Deployment Workbench or Zero Touch 
installation; these themes are covered by other labs in the series.

IN03 Planning for Hyper-V Virtualization and Server 
OS Migration Projects with Microsoft 
Assessment and Planning Toolkit 3.2

300 Jay Sauls

Lido 3003 Mon 4/27  3:00p - 4:15p

Lido 3003 Fri 5/1  8:30a - 9:45a

Virtualization is becoming ubiquitous in datacenters. But do you know 
which of your existing servers are good candidates for server 
consolidation and virtualization using Hyper-V? Attend this lab to learn 
how to quickly assess servers for a Hyper-V server consolidation project 
with Microsoft Assessment and Planning (MAP) Toolkit. We will also 
cover how to use the MAP toolkit to help determine the power savings 
benefits and assess hardware and device compatibility for Windows 
Server 2008 migration.

IN04 Zero Touch Installation using Microsoft 
Deployment Toolkit (MDT) 2010 & System 
Center Configuration Manager

400 Tim Mintner; TJ Onishile

Lido 3003 Mon 4/27  4:30p - 5:45p

Lido 3003 Wed 4/29  11:45a - 1:00p

Lido 3003 Thu 4/30  2:30p - 3:45p

Explore the completely automated deployment technologies provided 
by MDT Zero Touch Installation (ZTI). Walk through the process utilizing 
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System Center Configuration Manager, and learn how to eliminate 
interaction time required to install desktop and server operating 
systems.

Systems Management Track

IY02 Introduction to Configuration Manager 2007

300 Paul Butterworth; Perry Thompson

Murano 3301A Mon 4/27  10:30a - 11:45a

Murano 3301A Tue 4/28  2:15p - 3:30p

Murano 3301A Thu 4/30  8:30a - 9:45a

The latest version of SMS - Configuration Manager 2007 - is released 
and in widespread use.  In this lab, you'll learn the basic operations of 
Configuration Manager - using the new, cool, Administrator Console to 
enable inventory, perform software distribution, run reports, and 
provide remote support to Configuration Manager 2007 clients.

IY03 Deploying Configuration Manager 2007

300 Brian Steck; Lamar Damata; Marshall Copeland

Murano 3301A Mon 4/27  12:00p - 1:15p

Murano 3301A Tue 4/28  4:00p - 5:15p

Murano 3301A Thu 4/30  10:15a - 11:30a

Configuration Manager 2007 is now widely deployed. Not installed it 
yet? In this lab, you will perform a deployment of a Configuration 
Manager 2007 site from start to completion. You'll prepare Active 
Directory for Configuration Manager 2007 integration, install 
Configuration Manager, configure a management point, and deploy an 
Advanced Client discovered using Active Directory System Discovery.

IY04 Managing Microsoft Updates with 
Configuration Manager 2007

300 Bhaskar Krishnan; David James; Wally Mead

Murano 3301A Mon 4/27  1:30p - 2:45p

Murano 3301A Wed 4/29  10:15a - 11:30a

Murano 3301A Thu 4/30  11:45a - 1:00p

Configuration Manager 2007 adds many new features and capabilities 
to SMS. In this the latest release, the management of software updates 
has changed significantly. In this lab, you'll see the entire process for 
managing Microsoft updates - from installation, scan, analysis, 
deployment, to validation that updates were deployed successfully.

IY05 Implementing Desired Configuration 
Management in SCCM 2007

300 Alejandro Pestchanker; Greg Cameron; Marshall Copeland

Murano 3301A Mon 4/27  3:00p - 4:15p

Murano 3301A Thu 4/30  2:30p - 3:45p

After completing this lab, you will be able to: Create a configuration 
item for compliance, Import pre-created configuration items, Create 
baselines for assignment, Assign baselines to collections and Verify 
compliance for the assigned baselines.

IY06 Upgrading from SMS 2003 to Configuration 
Manager 2007

300 Dave Skofstad; Tim Newton

Murano 3301A Mon 4/27  4:30p - 5:45p

Murano 3301A Wed 4/29  11:45a - 1:00p

Murano 3301A Thu 4/30  4:00p - 5:15p

You've got an SMS 2003 environment already in place. You now want 
to move to a System Center Configuration Manager 2007 environment. 
How do you upgrade your site and clients from SMS 2003 to SCCM 
2007? This lab will run you through the preparation steps necessary for 
an upgrade, and then walk you through the actual upgrade process for 
the site and clients.

IY07 Implementing Maintenance Windows in 
Configuration Manager 2007

300 Christopher Urban; Mark Sparling; Tim Newton

Murano 3301A Tue 4/28  10:15a - 11:30a

Murano 3301A Wed 4/29  2:15p - 3:30p

Have you heard about the new maintenance window feature of SCCM 
2007, but are unsure about how to implement them? Come to this 
hands-on lab and gain valuable experience in implementing and using 
maintenance windows for a software distribution advertisement.

IY08 Implementing Branch Distribution Points in 
Configuration Manager 2007

300 Brian Steck; Greg Cameron; Steve Rachui

Murano 3301A Tue 4/28  11:45a - 1:00p

Murano 3301A Wed 4/29  4:00p - 5:15p

Do you have locations with a very small number of computers that you 
need to distribute software and updates to, and not want to install 
secondary sites or remote distribution points? In this hands-on lab, 
you'll experience the new SCCM feature called branch distribution 

points. You'll configure a Windows XP client computer to be the 
distribution point for a set of clients.

IY12 Deploying OS Images Through Configuration 
Manager and Network Boot

300 Jeff Liu; Michael Cureton; Wally Mead

Murano 3203 Mon 4/27  10:30a - 11:45a

Murano 3203 Tue 4/28  4:00p - 5:15p

Configuration Manager operating system deployment has many new 
features and capabilities, as well as many improvements in operating 
system deployment from SMS 2003. One of the many methods to 
deploy new operating systems is deployment to bare metal clients 
through network book. This hands-on lab will walk through the 
configuration of a Configuration Manager environment to support 
network boot deployments through PXE to bare metal systems.

IY14 Configuration Manager: Migrating from Mixed-
mode to Native Mode

400 Arnold Ma; Wally Mead

Murano 3203 Mon 4/27  12:00p - 1:15p

Murano 3203 Wed 4/29  10:15a - 11:30a

Many of today's ConfigMgr customers have either deployed their 
environments as an SMS 2003 upgrade, or in Mixed Security mode.  In 
order to take advantage of several new features, native mode is 
required (NAP, IBCM etc).  In this lab you will learn how to migrate 
your customers from mixed mode to native mode.

IY18 Learn the Configuration Manager 2007 
Reporting SQL Views Schema

400 Doug Eby; Perry Thompson; Steven Kaczmarek

Murano 3203 Mon 4/27  1:30p - 2:45p

Murano 3203 Wed 4/29  11:45a - 1:00p

Configuration Manager queries SQL Server reporting SQL views in the 
Configuration Manager database when retrieving the information 
displayed in reports. The database contains a large collection of 
information about the network, computers, users, user groups, and 
many other components of the computing environment. The database 
also contains objects that represent Configuration Manager items such 
as advertisements, software update deployments, configuration 
baselines, reports, and status messages. The Configuration Manager 
reporting SQL views schema is complicated and can be very difficult to 
understand, and to effectively create report queries Administrators 
must have some understanding of the schema.   This lab session breaks 
down the Configuration Manager reporting SQL views schema by 
feature. It goes over the SQL views that contain information in which 
Administrators will be most interested in, how to interpret key SQL 
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view fields, when to filter on specific field values, and how to query for 
information from multiple SQL views. "

IY19 Backing up and Recovering ConfigMgr Sites

300 Jeff Gilbert ; Perry Thompson; Steven Kaczmarek

Murano 3203 Mon 4/27  3:00p - 4:15p

Murano 3203 Wed 4/29  2:15p - 3:30p

This lab will walk you through the process of backing up a 
Configuration Manager 2007 site and performing steps to recover a 
failed site. Additional backup and recovery troubleshooting tips will 
also be covered.

IY20 Introduction to System Center Essentials 2007

300 James Harper; Luis Salazar; Richard Rundle

Lido 3101A Mon 4/27  4:30p - 5:45p

Lido 3101A Wed 4/29  11:45a - 1:00p

Lido 3101A Thu 4/30  2:30p - 3:45p

In this lab you will walk through the installation, configuration and use 
of System Center Essentials 2007. System Center Essentials is a systems 
management product designed for medium sized businesses and this 
lab will demonstrate some of the key capabilities of Essentials 2007 
including managing computers, software and hardware inventory, 
software deployment, update management and monitoring

IY30 Integrating Application Virtualization into 
Configuration Manager 2007 R2

300 Jeff Liu; Michael Cureton; Wally Mead

Murano 3203 Mon 4/27  4:30p - 5:45p

Murano 3203 Wed 4/29  4:00p - 5:15p

Virtual application management is a topic on everyone's mind with the 
recent release of Application Virtualization 4.5. In this hands-on lab, 
you will see how to integrate Microsoft Application Virtualization with 
the R2 update to Configuration Manager 2007. You'll see how to 
configure a Configuration Manager site to support virtual applications 
along side physical applications, take a sequenced application and add 
it as a virtual application, and how to deploy that virtual application to 
Configuration Manager clients.

IY31 Utilizing SQL Server Reporting Services with 
Configuration Manager 2007 R2

300 Arnold Ma; Doug Eby; Wally Mead

Murano 3203 Tue 4/28  10:15a - 11:30a

Murano 3203 Thu 4/30  2:30p - 3:45p

Murano 3203 Thu 4/30  8:30a - 9:45a

Reporting client, site and compliance data is very important to 
Configuration Manager administrators. Configuration Manager has a 
built-in reporting feature that is powerful, though not an industry 
standard solution. With the R2 update to Configuration Manager 2007, 
you can now use SQL Server Reporting Services for your reporting 
needs. In this hands-on lab, you will see how to configure SRS for 
integration into Configuration Manager, how to add a reporting 
services point to your site, how to migrate reports to the new reporting 
services point, and how to run reports through SRS.

IY32 Generating Asset Intelligence Data with 
Configuration Manager 2007

300 Brett Bennett; Carlos Santiago; Wally Mead

Murano 3203 Tue 4/28  11:45a - 1:00p

Murano 3203 Thu 4/30  10:15a - 11:30a

Reporting application installations is a very important task for 
Configuration Manager administrators. Configuration Manager 
includes our Asset Intelligence feature, which helps administrators 
identify applications deployed in the environment, as both physical and 
virtual applications. In this hands-on lab, you will see how easy it is to 
enable Asset Intelligence data collection, and how simple it is to report 
application deployments. You will also see how to install an Asset 
Intelligence Synchronization Point, how to customize the application 
database, and how to identify clients that will not be able to install a 
specific application.

IY33 Determining Client Health in Configuration 
Manager 2007 R2

300 Carlos Santiago; Jeff Gilbert ; Wally Mead

Murano 3203 Tue 4/28  2:15p - 3:30p

Murano 3203 Thu 4/30  11:45a - 1:00p

Murano 3203 Thu 4/30  4:00p - 5:15p

One of the difficult tasks for Configuration Manager administrators is to 
identify which clients are healthy and unhealthy in their environment. 
In this lab, you will see how to implement the client status reporting 
feature of Configuration Manager R2 to help with the identification and 
troubleshooting of healthy and unhealthy clients. You will see how to 
install the client status reporting feature, how to configure it and then 
how to run reports against client health status.
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Q&A Sessions

Client Management Technologies Track

QA01 Breakout Q&A Session - Tuesday

300 Alex Danoyan; Angela Anderson; Aseem Kohli; Baelson 
Duque; Bill Anderson; Boris Yanushpolsky; Bradley Bird; 
Bryon Surace; Cameron Fuller; Cameron King; Chris Adams; 
Chris Corio; Clare Henry; Darwin Sanoy; David Greschler; 
David Mills; Ed Aldrich; Edwin Yu

Meeting Point Area Tue 4/28  5:30p - 6:30p

After the last breakout session on Tuesday the speakers from that day's 
breakout sessions are available for follow-on Q&A about their topics.   
This forum is held in the Meeting Point area, from 5:30pm - 6:30pm 
and allows you to ask any follow-up questions from that day's sessions 
in a casual 1:1 environment, with beverages and snacks provided.

QA02 Breakout Q&A Session - Wednesday

300 !ŀǊƻƴ /ȊŜŎƘƻǿǎƪƛΤ )ƪŜ tŜǘǘŜǊǎǎƻƴΤ .ŀǊǊȅ {ƘƛƭƳƻǾŜǊΤ .Ǌȅƻƴ 
Surace; Cory Delamarter; Daniel Emerson; Darren Mar-Elia; 
Dhananjay Mahajan; Don Ferguson; Doug deWerd; Eamon 
O'Reilly; Eduardo Kassner; Gene Ferioli; Hemant Mahawar; 
Isaac Roybal; Jarvis Davis; Jas

Meeting Point Area Wed 4/29  5:30p - 6:30p

After the last breakout session on Wednesday the speakers from that 
day's breakout sessions are available for follow-on Q&A about their 
topics.   This forum is held in the Meeting Point area, from 5:30pm -
6:30pm and allows you to ask any follow-up questions from that day's 
sessions in a casual 1:1 environment, with beverages and snacks 
provided.

QA03 Breakout Q&A Session - Thursday

300 Barry Shilmover; Ben Shy; Bruce Gary; Carmen Summers; 
Charlie Chase; Chris Adams; Daniel Emerson; Daniel 
Savage; David Allen; David Burns; Deb McFadden; Dottie 
Shaw; Gene Ferioli; Gordon McKenna; Isaac Roybal; Jakub 
Oleksy; Jason Buffington; Jason Sandys;

Meeting Point Area Thu 4/30  5:30p - 6:30p

After the last breakout session on Thursday the speakers from that 
day's breakout sessions are available for follow-on Q&A about their 
topics.   This forum is held in the Meeting Point area, from 5:30pm -
6:30pm and allows you to ask any follow-up questions from that day's 
sessions in a casual 1:1 environment, with beverages and snacks 
provided.
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Self-paced Labs

Client Management Technologies Track

YC01 Intro to deploying Windows 7 using the 
Windows Automated Installation Kit

300 Windows Client; Windows Deployment

HOL Area A-Deploy

Windows Automated Installation Kit allows you to customize different 
aspects of the Windows 7 installation process as well as configure the 
final deployment. Designing the different stages of a typical installation 
lifecycle, ensures that all customizations are correctly implemented. In 
this lab, we will: 1) Add drivers and applications to the distribution 
share 2) Create and customize an answer file 3) Add language packs 
and drivers to the answer file 4) Validate the answer file

YC02 MDOP: Advanced Group Policy Management.

300 Windows Client; Microsoft Desktop Optimization Pack; 
Group Policy

HOL Area A-MDOP

Hands on in the GPMC with the Change node control, helping you to 
get back in control of how GPO's are created, using the workflow 
capabilities of AGPM and rolling back a wrongly deployed GPO. Goal is 
to prepare the attendees to roll out AGPM in their own environment, 
or to allow them to evaluate the tool.

YC03 MDOP: Application Virtualization - Publishing

300 Windows Client; Microsoft Desktop Optimization Pack; 
Application Virtualization

HOL Area A-MDOP

In this session, we will look behind the scenes at package generation 
with Microsoft Application Virtualization Sequencer. We will also 
discuss how package data is organized, managed, and accessed on the 
Microsoft Application Virtualization Client and examine publishing 
through a web server, one of the new features of version 4.5.

YC04 MDOP: Application Virtualization - Sequencing

300 Windows Client; Microsoft Desktop Optimization Pack; 
Application Virtualization

HOL Area A-MDOP

This lab will examine sequencing; the attendees will be able to 
sequence applications end to end for themselves and learn how to 
configure them before deployment. The goal of this lab is familiarize 
attendees with Softgrid application sequencing.

YC05 MDOP: Application Virtualization - 
Troubleshooting

300 Windows Client; Microsoft Desktop Optimization Pack; 
Application Virtualization

HOL Area A-MDOP

This lab will explore the techniques for troubleshooting the end to end 
SoftGrid system. Goal of this lab is to prepare the attendees for using 
Softgrid in their own environment by helping them prepare for some of 
the challenges they can encounter.

YC06 MDOP: Diagnostics and Recovery Toolset

300 Windows Client; Microsoft Desktop Optimization Pack

HOL Area A-MDOP

How to revive a dead PC using the Diagnostics and Recovery Toolset? 
In this lab, we will crash a computer and then show you how to use the 
tools in DaRT to recover that PC from its state, back into a working PC. 
Familiarize you with DaRT and its possibilities.

YC07 MDOP: System Center Desktop Error 
Monitoring

300 Windows Client; Microsoft Desktop Optimization Pack

HOL Area A-MDOP

System Center Desktop Error Monitoring (DEM): The lab will show how 
this new technology works and walk through the key scenarios most 
useful to IT Professionsals managing desktop environments.

YC08 Jumpstart Your OS Migration and App-V 
Projects with Microsoft Assessment and 
Planning Toolkit 3.2

300 Windows Client; Microsoft Desktop Optimization Pack; 
Application Virtualization

HOL Area A-MDOP

Are your customers ready for Windows Vista and Office 2007 
migration? Which of their existing PCs are good candidates? Attend 
this session to learn how to use the Microsoft Assessment and Planning 
Toolkit to assess PCs for their Windows Vista and Office 2007 
readiness. We will also cover infrastructure readiness for App-V.

YC09 Windows 7 Deployment (Part 1): Introduction 
to Microsoft Deployment Tools

300 Configuration Manager 2007; Microsoft Deployment 
Toolkit; Windows Client

HOL Area A-Deploy

Use Microsoft Deployment Toolkit 2010 to deploy Windows 7 and 
Windows Server 2008. This lab will introduce you to the updated 
Deployment Workbench MMC. In the course of this lab, you will install 
and configure the Deployment Workbench. In preparation for a 
deployment, you will learn how the Deployment Workbench and 
Operating System Deployment in System Center Configuration 
Manager 2007 are used to create builds and task sequences to deploy 
Windows Server 2008 or Windows Vista. This lab is part 1 in a 
Microsoft Deployment series of Microsoft Deployment labs and will not 
cover Lite Touch or Zero Touch Installation; these themes are covered 
in subsequent labs.

YC10 Windows 7 Deployment (Part 2): Lite Touch 
Installation using Microsoft Deployment 
Toolkit

300 Configuration Manager 2007; Microsoft Deployment 
Toolkit; Windows Client

HOL Area A-Deploy

Introducting Microsoft Deployment Toolkit 2010 and Windows 7. 
During this lab you will configure the Lite Touch deployment 
environment including WDS and start Lite Touch installations for three 
primary scenarios: computer replacement, computer refresh and new 
computer. This lab will also show you how to create a media-based 
deployment point for offline deployment. This lab is part 2 in a 
Microsoft Deployment series of desktop deployment labs and will not 
include an introduction to the Deployment Workbench or Zero Touch 
installation; these themes are covered by other labs in the series.

YC11 Windows 7: Image engineering with Windows 
Automated Installation Kit

300 Windows Client

HOL Area A-Deploy

The Windows Automated Installation Kit tools allow you to capture 
customized images for deployment in your organization. Additionally, 
you can modify and update these custom images offline with the 
updated DISM tool.
1. Capture a custom image
2. Review image application technologies
3. Service the custom image using DISM

YC12 Windows 7: Automating File and Setting 
Migration with the User State Migration Tool 
4.0

300 Windows Client; Windows Deployment

HOL Area A-Deploy

Your organization is currently in the development phase of the 
migration project to take the current desktop environment from 
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Windows XP to Windows Vista or Windows 7. Your role in the project is 
to develop the user state migration process. You will investigate the 
use of the Windows Easy Transfer Wizard and the User State Migration 
Tool v4, using its corresponding XML configuration files, maintenance 
and downtime, as well as improvements in performance from a 
reduced operational footprint.

YC13 Windows 7: Mitigating Application Issues 
Using Shims

300 Windows Client

HOL Area A-Deploy

When planning a migration to newer Windows client operating 
systems, application compatibility is an important consideration. While 
a significant percentage of applications just work, still others require 
additional remediation. The Windows Application Compatibility 
Infrastructure (shim engine) provides one option for resolving 
compatibility challenges with Windows. By applying Application Fixes 
(shims) to a specific application, you can modify the behavior of 
Windows, but only for that application. Shims, as the name suggests, 
work by injecting new code between the running application and 
Windows itself. This is important when you consider the security of the 
system: because we execute the code inside of a shim before your 
application calls into Windows, the code inside of a shim is not able to 
do anything that your application could not do, were you to modify the 
source code. Consequently, you will be able to apply fixes to existing 
applications, without modifying the source code, but still have the 
same safety and security that Windows Vista and Windows 7 provides. 
The most challenging aspect of working with Shims is simply learning 
which shims are available, and how to configure them. In this lab, we 
will walk through a demo application that contains a number of issues 
that break compatibility with Windows Vista and Windows 7, and then 
use the Windows Application Compatibility Infrastructure (shim 
engine) to resolve these issues - all without touching the source code at 
all! 300

YC14 Windows 7: Using Microsoft Deployment 
Toolkit 2010 Beta to Create Standard Images 
for OEMs

300 Microsoft Deployment Toolkit; Windows Client; Windows 
Deployment

HOL Area A-Deploy

OEM Pre-Installation provides flexibility over standard "thick" OEM 
pre-built images and simplifies initial setup by creating a local partition-
based deployment share pre-configured by the OEM in the production 
process. When the user receives a new PC, the process to select role-
specific applications, determine language, keyboard and locale 
preferences, join the domain and create the user account can be 
automated and completed within 5 minutes of powering up the PC for 
the first time. The PC then configures itself using MDT automation to 
user specifications without further user interaction, allowing the user 

to remain productive. This lab is debuting at TechEd IT Pro and will 
walk through the entire process of configuring an image build for 
handoff to the OEM manufacturer and display the resulting user 
experience. We will also highlight the new features of MDT 2010 in 
addition to OEM Pre-Installation.

YC15 Learn how to configure Windows7 and 
Windows Server 2008 R2 for Direct Access

300 Windows Client; Windows Server

HOL Area A-Deploy

DirectAccess uses various technologies, including Internet Protocol 
security (IPsec) and IPv6 transition technologies, to provide an end-to-
end, flexible solution for accessing corporate resources remotely. 
While it provides seamless and secure remote access for mobile 
workers, it also allows IT professionals to service remote computers. In 
this instructor lab, you will learn how to deploy and manage 
DirectAccess with Windows7 and Windows Server R2. You will walk 
through the steps necessary to take a group of machines and configure 
them to be DirectAccess capable.

YC16 MDOP: Microsoft Enterprise Desktop 
Virtualization

300 Windows Client; Microsoft Desktop Optimization Pack

HOL Area A-MDOP

Experience the Microsoft Enterprise Desktop Virtualization solution. 
This technology enhances deployment and management of Virtual PC 
images on a Windows Desktop while also providing a seamless user 
experience on a Virtual PC environment.

Operations Management Track

YO01 Installing Operations Manager 2007 R2

300 Operations Manager 2007

HOL Area D-SCOM

In this lab you will learn how to deploy Operations Manager 2007 R2, 
the latest release of Microsoft's end-to-end management solution. 
After completing this lab you will be able to install Operations Manager 
server infrastructure components, (i.e., the Operations Manager 
database, Management Server, Gateway Server, and the Console), 
discover computers and install agents in an untrusted domain, import 
Management Packs, and begin monitoring your infrastructure.

YO05 Understanding the Operations Manager 2007 
SDK

300 Operations Manager 2007

HOL Area D-SCOM

With a completely new architecture, Operations Manager 2007 R2 
delivers powerful new functionality to monitor customer 
environments. In this session we will highlight the new architecture of 
Operations Manager 2007 R2 , introduce the Operations Manager 2007 
SDK and discuss how to apply the features and capabilities offered 
within the SDK to maximum effect.

YO08 Extending Operations Manager 2007 to 
monitoring SAP on SQL

300 Operations Manager 2007

HOL Area D-SCOM

One of the main problems for SAP administrators is the transient 
nature of SAP event reporting.  To address this problem, Tidal Software 
created Horizon for SAP, which takes snapshots of SAP events and 
makes them available to Ops Mgr 2007 through the Tidal Software SAP 
Management Pack.  This lab will present how the Tidal management 
pack enables you to perform end-to-end monitoring of SAP Client 
application performance issues, and ensure that SAP and its SQL-based 
database are fully available and performing at peak levels.

YO12 Monitoring Unix/Linux with System Center 
Operations Manager 2007 R2

300 Operations Manager 2007

HOL Area D-SCOM

The objective of this lab is to demonstrate how the Cross Platform 
Extensions Beta which was introduced at the Microsoft Management 
Summit 2008 is now integrated into Operations Manager 2007 R2. The 
lab presents monitoring of SUSE Linux based platforms, although other 
Unix/Linux systems that can be monitored with the beta include:

¶ HP-UX® 11iv3 (PA-RISC and IA64)

¶ Sun Solaris® 10 (SPARC and x86)

¶ Red Hat® Enterprise Linux® 5

¶ SUSE® Linux Enterprise Server 10 SP1

Through this lab you will learn how to configure the Operations 
Manager 2007 R2 Cross Platform support, explore the different views 
and reports, discover the monitoring capabilities, and understand the 
tasks that are available to manage your non-Microsoft operating 
systems.

YO13 Operations Manager 2007 R2 - An Introduction

300 Operations Manager 2007

HOL Area D-SCOM

Operations Manager 2007 R2 is the exciting, upcoming release of 
Operations Manager. In this lab you will gain a foundational 
understanding in the administration and usage of Operations Manager, 
as well as an appreciation of the new and enhanced capabilities -
including service level tracking, cross platform monitoring, usability 
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enhancements and performance improvements - that are delivered in 
the R2 release.  This lab will also drive into some of the less marketed 
features, including one-click maintenance mode, Process and Service 
Monitoring, Enhanced Service Monitoring, the updated web console, 
and more!

YO14 Operations Manager 2007 R2 - Advanced 
Concepts

300 Operations Manager 2007

HOL Area D-SCOM

Operations Manager 2007 R2 offers a powerful new architecture that 
can be integrated into many complex environments.  This lab builds on 
the concepts presented in the lab, 'Introducing Operations Manager 
2007 R2,' and will guide you through some of the more advanced 
administration and configuration features within Operations Manager, 
including the new Run As architecture, distributed application 
modeling, notifications, tuning the monitoring infrastructure, and 
command shell capabilities.

YO15 Authoring Management Packs - An 
Introduction

300 Operations Manager 2007

HOL Area D-SCOM

The main way Operation Manager (Ops Mgr) 2007 can be extended to 
monitor new applications, systems or devices is through a 
management pack. The MP Authoring Console for Ops Mgr 2007 
allows very complex management packs to be created offline to use all 
of the main Ops Mgr 2007 feature sets like monitors, tasks, diagnostics, 
recoveries and diagram views. This lab will help you understand the 
capabilities of the MP Authoring Console, and will demonstrate how to 
create a management pack from start to finish including reporting and 
testing.

YO16 Authoring Management Packs - Advanced 
Concepts

300 Operations Manager 2007

HOL Area D-SCOM

Expand your MP authoring capabilities though building MPs for 
common real world scenarios like populating groups from AD, 
monitoring during business hours only and more.  This lab will teach 
you how to think about building MPs for your custom components 
yourself and will build upon the Introduction to MP authoring hands on 
lab.

YO17 Monitoring Exchange, SQL Server and 
Windows Server with Operations Manager 
2007

300 Operations Manager 2007

HOL Area D-SCOM

The Management Packs for Windows Server 2008, SQL Server 2008 
and Exchange 2007 include considerable new functionality that 
leverage new features of both the managed products and of 
Operations Manager 2007 R2.  Through this lab you discover what 
monitoring capabilities Operations Manager will deliver for these 
exciting new platforms.

YO30 How to Protect Exchange Server with Data 
Protection Manager 2007

300 Data Protection Manager; Microsoft Exchange

HOL Area D-SCDPM

DPM 2007 combines the best aspects of Continous Data Protection 
(CDP) and traditional tape backup with a seamlessly integrated disk 
and tape platform. This lab will walk through how DPM 2007 provides 
an easy to use solution for backup and recovery of Exchange servers.

YO31 How to Protect SQL Server with Microsoft 
Data Protection Manager 2007

300 Data Protection Manager; Microsoft SQL Server

HOL Area D-SCDPM

This Hands-on Lab will introduce you to DPM 2007 - and specifically 
cover how DPM protects SQL Server databases and transaction logs, 
leverages the SQL VSS writer, and the recovery options it offers for SQL 
databases.  It also demonstrates the new enhancements for SQL Server 
protection in DPM 2007 SP1.

YO32 How to Protect SharePoint with Data 
Protection Manager 2007

300 Data Protection Manager; SharePoint Server

HOL Area D-SCDPM

Gain hands-on experience with protecting MOSS/WSS3.0 with DPM 
2007 SP1, including use of the Recovery Farm for individual document 
level recovery from Microsoft's backup/recovery solution.

YO33 Technical Introduction to Data Protection 
Manager 2007

300 Data Protection Manager; Microsoft SQL Server; Microsoft 
Exchange

HOL Area D-SCDPM

Get hands-on experience with DPM 2007 SP1 - including protection of 
Exchange and SQL Server data and various restore scenarios.

YO40 Extending, Customizing and Integrating 
Service Manager

300 Service Manager

HOL Area D-SCSM

This lab will guide you through the process for customizing Service 
Manager to fit with your technical environment and the specific 
process workflows in place within your organization. The session will 
highlight the key changes in the Service Manager infrastructure that 
make this customization simpler to implement.

YO41 Incident and Change Management in Service 
Manager

300 Service Manager

HOL Area D-SCSM

This lab will introduce the processes to create and handle incidents 
within the latest Beta of Service Manager. It will then cover the 
lifecycle of a change, covering all aspects of CHange Management in 
this, the latest version of the Service Manager Beta product.

Security Management Track

YS01 Next generation Forefront Client Security (FCS 
2.0)

300 Microsoft Forefront; Security

HOL Area B-Forefront

Microsoft Forefront Client Security provides customers with an 
integrated solution that protects laptops, desktops and file servers 
against known and unknown threats, while simplifying management of 
and improving visibility into enterprise-wide endpoint security. The  
next generation of Client Security includes new protection technologies 
like the Network Inspection System, Authorized Software 
Management, vulnerability assessment and remediation, and host 
firewall management. In this hands-on-lab session you will get 
experience with the latest features of the next generation beta release.

YS02 Microsoft Forefront Threat Management 
Gateway (Beta): Building on Microsoft ISA 
Server 2006 to Expand Security

300 Microsoft Forefront; Security

HOL Area B-Forefront
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Microsoft Forefront Threat Management Gateway (TMG) is the 
successor to Microsoft ISA Server 2006, and part of the Forefront Edge 
products. In this lab, you can learn how to configure Forefront TMG to 
detect and block viruses when downloading content from the Internet, 
and how to create Web Access Policies within Forefront TMG. The lab 
also demonstrates the integration with the new Microsoft Forefront 
management console codename "Stirling" to implement security policy 
enforcement between desktops running Microsoft Forefront Client 
Security and Forefront TMG.

YS03 Overview of Microsoft Forefront codename 
"Stirling" (Beta)

300 Microsoft Forefront; Security

HOL Area B-Forefront

In this lab, learn how to use and configure Microsoft Forefront 
Codename "Stirling". Forefront codename "Stirling" is a new Microsoft 
product that serves as a central console to manage the next versions of 
Microsoft Forefront Client Security, the Forefront Server Security 
products and the Forefront Edge Security & Access products, such as 
Microsoft Forefront Threat Management Gateway (new version of 
Microsoft ISA Server). In this lab, you will learn how Forefront 
codename "Stirling" integrates with Network Access Protection (NAP) 
for network access restrictions, and how multiple Microsoft Forefront 
products share security assessments, and use coordinated responses in 
case of compromises, or detected vulnerabilities.

YS04 Protecting Microsoft Exchange Server Against 
Malware and Spam with the Next Generation 
of Forefront Security for Exchange Server 
(Beta)

300 Microsoft Forefront; Security; Microsoft Exchange

HOL Area B-Forefront

In this lab, you will learn how to use Microsoft Forefront Security for 
Exchange Server (FSE) to protect Microsoft Exchange 2007 against 
viruses, and other inappropriate content. The lab covers the new 
version of Forefront Security for Exchange Server, which integrates 
with Forefront "Stirling" - the new central management console for 
Forefront products.

YS05 Protecting Microsoft Office SharePoint Against 
Malware and Inappropriate Content with the 
Next Generation of Microsoft Forefront 
Security for SharePoint (Beta)

300 Microsoft Forefront; SharePoint Server; Security

HOL Area B-Forefront

In this lab, you will learn how to use Microsoft Forefront Security for 
SharePoint (FSS) to protect Microsoft Office SharePoint Server 2007 

and Windows SharePoint Services 3.0 collaboration environments 
against viruses and from documents containing malicious code, 
confidential information, and inappropriate content. The lab covers the 
new version of Forefront Security for SharePoint, which integrates with 
Forefront "Stirling" - the new central management console for 
Forefront products.

YS06 Microsoft Forefront Security for Office 
Communications Server (OCS)

300 Microsoft Forefront; Security

HOL Area B-Forefront

In this lab, you will learn how to use Forefront Security for Office 
Communications Server to protect OCS instant-messaging 
communction against viruses. Forefront Security for OCS can also 
perform file filtering and keyword filtering on instant messages.

YS07 Microsoft Intelligent Application Gateway 
(IAG) 2007 SP2 and Active Directory 
Federation Services (ADFS) integration

300 Microsoft Forefront; Security

HOL Area B-Forefront

This lab provides an overview of integration between Microsoft 
Intelligent Application Gateway (IAG) and Active Directory Federations 
Services (ADFS). In this lab you will learn how to install and configure 
ADFS in a local organization's domain, install ADFS client support on 
Microsoft IAG 2007, configure IAG portal trunks to support ADFS, 
configure claims-based authorization for an external account partner.

Server Management Technologies Track

YE01 Introduction to Windows PowerShell 
Fundamentals

300 Windows PowerShell

HOL Area B-PShell

This lab is for IT pros and programmers who are looking to understand 
how to use Windows PowerShell to perform essential system 
administration tasks. After completing this lab, you will be able to 
explore Windows PowerShell help, construct a pipeline, filter and sort 
results, use what-if and confirmation options, and work with variables 
and providers.

YE02 Advanced Windows PowerShell Scripting

400 Windows PowerShell

HOL Area B-PShell

Windows 7 and Windows Server 2008 R2 bring datacenter automation 

to new levels through a set of production-oriented features included 
with Windows PowerShell 2.0, such as transactions, jobs, remoting, 
custom sessions, advanced functions, and modules. After completing 
this lab, you will be able to work with Windows PowerShell and WMI to 
perform systems management tasks, work with COM objects, 
manipulate XML and CSV files, and administer Active Directory

YE03 Introduction to Windows PowerShell for 
Absolute Beginners

200 Windows PowerShell

HOL Area B-PShell

This hands-on Lab will get you up and running with Windows 
PowerShell, Microsoft's latest shell environment and scripting 
language. Topics covered include: file system navigation, help and 
discovery features, PowerShell scripts, working with WMI, working 
with the system registry, and working with Active Directory. Both 
versions 1.0 and 2.0 of PowerShell are covered. You will leave this lab 
with a solid grasp of how to use PowerShell to quickly and easily 
perform common IT management tasks, and have a solid foundation to 
learn advanced PowerShell topics.

YE04 Windows PowerShell Programming SDK

400 Windows PowerShell

HOL Area B-PShell

Windows PowerShell provides an extensible environment that allows 
programmers to easily create custom PowerShell cmdlets and 
providers using the PowerShell SDK and runtime. After completing this 
lab, you will be able to build your own PowerShell cmdlets and 
providers, package them into self-contained modules, and redistribute 
those modules to end users.

YE05 Configuring a WSUS 3.0 Server

300 WSUS

HOL Area B-Forefront

In this lab you will learn to use Microsoft Windows Server Update 
Services 3.0 to build a software update infrastructure for your network. 
You will first configure a WSUS server. You will then go through the 
process of reviewing and approving updates. Next you will configure 
Group Policy to ensure that client computers are configured to use 
your WSUS server and that updates are delivered correctly to clients. 
Finally you will configure reporting and perform WSUS server 
maintenance. Objectives · Configure a WSUS Server. · Modify an 
existing WSUS Configuration. · Manage WSUS clients and updates. · 
Determine update status. · Work with update status reporting. · 
Configure server cleanup and update notifications.
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YE06 Configuring a WSUS 3.0 Server Hierarchy

300 WSUS

HOL Area B-Forefront

In this lab you will learn to use Microsoft Windows Server Update 
Services 3.0 to manage updates for a remote branch office. In this lab, 
you will work in an environment where WSUS has already been 
deployed on a server in headquarters. You will be deploying WSUS at 
the branch office. Initially all the updates will be controlled and 
authorized from the head headquarters and then deployed to the 
branch. You will then configure the server for a dedicated branch office 
and enable the branch office administrator to manage the updates at 
the branch office level. You will maintain reporting on the updates that 
have been applied, both at the branch and the headquarters level. 
Objectives · Configure a replica WSUS Server. · Configure a child WSUS 
Server. · Configure rollup reporting. · Manage computer groups using 
hierarchies.

Solution Accelerators Track

YN01 Windows 7 Deployment (Part 1): Introduction 
to Microsoft Deployment Tools

200 Configuration Manager 2007; Solution Accelerators; 
Microsoft Deployment Toolkit

HOL Area B-Solutions

Use Microsoft Deployment Toolkit 2010 to deploy Windows 7 and 
Windows Server 2008. This lab will introduce you to the updated 
Deployment Workbench MMC. In the course of this lab, you will install 
and configure the Deployment Workbench. In preparation for a 
deployment, you will learn how the Deployment Workbench and 
Operating System Deployment in System Center Configuration 
Manager 2007 are used to create builds and task sequences to deploy 
Windows Server 2008 or Windows Vista. This lab is part 1 in a 
Microsoft Deployment series of Microsoft Deployment labs and will not 
cover Lite Touch or Zero Touch Installation; these themes are covered 
in subsequent labs.

YN02 Windows 7 Deployment (Part 2): Lite Touch 
Installation using Microsoft Deployment 
Toolkit

200 Configuration Manager 2007; Solution Accelerators; 
Microsoft Deployment Toolkit

HOL Area B-Solutions

Introducting Microsoft Deployment Toolkit 2010 and Windows 7. 
During this lab you will configure the Lite Touch deployment 
environment including WDS and start Lite Touch installations for three 
primary scenarios: computer replacement, computer refresh and new 
computer. This lab will also show you how to create a media-based 

deployment point for offline deployment. This lab is part 2 in a 
Microsoft Deployment series of desktop deployment labs and will not 
include an introduction to the Deployment Workbench or Zero Touch 
installation; these themes are covered by other labs in the series.

YN03 Planning for Hyper-V Virtualization and Server 
OS Migration Projects with Microsoft 
Assessment and Planning Toolkit 3.2

200 Virtual Machine Manager; Solution Accelerators; Windows 
Server; Hyper-V

HOL Area B-Solutions

Virtualization is becoming ubiquitous in datacenters. But do you know 
which of your existing servers are good candidates for server 
consolidation and virtualization using Hyper-V? Attend this lab to learn 
how to quickly assess servers for a Hyper-V server consolidation project 
with Microsoft Assessment and Planning (MAP) Toolkit. We will also 
cover how to use the MAP toolkit to help determine the power savings 
benefits and assess hardware and device compatibility for Windows 
Server 2008 migration.

YN04 Zero Touch Installation using Microsoft 
Deployment Toolkit (MDT) 2010 & System 
Center Configuration Manager

300 Configuration Manager 2007; Solution Accelerators; 
Microsoft Deployment Toolkit

HOL Area B-Solutions

Explore the completely automated deployment technologies provided 
by MDT Zero Touch Installation (ZTI). Walk through the process utilizing 
System Center Configuration Manager, and learn how to eliminate 
interaction time required to install desktop and server operating 
systems.

Systems Management Track

YY01 Upgrading from Configuration Manager 2007 
to Configuration Manager 2007 SP1

300 Configuration Manager 2007

HOL Area C-SCCM

Service Pack 1 for Configuration Manager 2007 is now available and 
widely deployed. This lab will take you through the process of 
upgrading your existing Configuration Manager site to SP1. You will 
also explore some of the new features of SP1, such as Asset 
Intelligence 1.5.

YY02 Introduction to Configuration Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

The latest version of SMS - Configuration Manager 2007 - is released 
and in widespread use.  In this lab, you'll learn the basic operations of 
Configuration Manager - using the new, cool, Administrator Console to 
enable inventory, perform software distribution, run reports, and 
provide remote support to Configuration Manager 2007 clients.

YY03 Deploying Configuration Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

Configuration Manager 2007 is now widely deployed. Not installed it 
yet? In this lab, you will perform a deployment of a Configuration 
Manager 2007 site from start to completion. You'll prepare Active 
Directory for Configuration Manager 2007 integration, install 
Configuration Manager, configure a management point, and deploy an 
Advanced Client discovered using Active Directory System Discovery.

YY04 Managing Microsoft Updates with 
Configuration Manager 2007

300 Configuration Manager 2007; WSUS

HOL Area C-SCCM

Configuration Manager 2007 adds many new features and capabilities 
to SMS. In this the latest release, the management of software updates 
has changed significantly. In this lab, you'll see the entire process for 
managing Microsoft updates - from installation, scan, analysis, 
deployment, to validation that updates were deployed successfully.

YY05 Implementing Desired Configuration 
Management in SCCM 2007

300 Configuration Manager 2007

HOL Area C-SCCM

After completing this lab, you will be able to: Create a configuration 
item for compliance, Import pre-created configuration items, Create 
baselines for assignment, Assign baselines to collections and Verify 
compliance for the assigned baselines.

YY06 Upgrading from SMS 2003 to Configuration 
Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

You've got an SMS 2003 environment already in place. You now want 
to move to a System Center Configuration Manager 2007 environment. 
How do you upgrade your site and clients from SMS 2003 to SCCM 
2007? This lab will run you through the preparation steps necessary for 
an upgrade, and then walk you through the actual upgrade process for 
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the site and clients.

YY07 Implementing Maintenance Windows in 
Configuration Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

Have you heard about the new maintenance window feature of SCCM 
2007, but are unsure about how to implement them? Come to this 
hands-on lab and gain valuable experience in implementing and using 
maintenance windows for a software distribution advertisement.

YY08 Implementing Branch Distribution Points in 
Configuration Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

Do you have locations with a very small number of computers that you 
need to distribute software and updates to, and not want to install 
secondary sites or remote distribution points? In this hands-on lab, 
you'll experience the new SCCM feature called branch distribution 
points. You'll configure a Windows XP client computer to be the 
distribution point for a set of clients.

YY10 Deploying Windows Vista with Configuration 
Manager 2007

300 Configuration Manager 2007; Windows Client; Windows 
Deployment

HOL Area C-SCCM

Your company is ready to roll out Microsoft's newest client operating 
system, Windows Vista. What is the best way to deploy Windows Vista 
in a corporate environment? With SCCM 2007 and its operating system 
deployment capabilities. In this hands-on lab, you'll see how to create 
an image of a Vista reference system, and then deploy that image to 
upgrade a Windows XP client using SCCM.

YY12 Deploying OS Images Through Configuration 
Manager and Network Boot

300 Configuration Manager 2007; Windows Client; Windows 
Deployment

HOL Area C-SCCM

Configuration Manager operating system deployment has many new 
features and capabilities, as well as many improvements in operating 
system deployment from SMS 2003. One of the many methods to 
deploy new operating systems is deployment to bare metal clients 
through network book. This hands-on lab will walk through the 
configuration of a Configuration Manager environment to support 

network boot deployments through PXE to bare metal systems.

YY13 Device Management with Configuration 
Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

Management of hand-held mobile devices is becoming more popular 
and is much requested by customers. This hands-on lab will walk 
through the configuration of the Configuration Manager site to support 
Windows Mobile devices. You will install and use an emulator to 
provide a Windows Mobile device for deployment and management, 
including discovery, inventory, software distribution and settings 
management.

YY14 Configuration Manager: Migrating from Mixed-
mode to Native Mode

400 Configuration Manager 2007; Security

HOL Area C-SCCM

Many of today's ConfigMgr customers have either deployed their 
environments as an SMS 2003 upgrade, or in Mixed Security mode.  In 
order to take advantage of several new features, native mode is 
required (NAP, IBCM etc).  In this lab you will learn how to migrate 
your customers from mixed mode to native mode.

YY15 Using ConfigMgr Views to Create Custom 
Reports

300 Configuration Manager 2007

HOL Area C-SCCM

Configuration Manager ships with many very useful reports, but it is 
obvious by different forums, customer interaction, etc. that customers 
have a need to modify the reports or create new ones to provide the 
data that they need in their environment. This session would make a 
great hands-on lab that will take a couple existing reports and show 
users how to modify them to provide additional information, and then 
show users how to create new reports, but it could also be done in a 
speaker session. The session will focus on new features that rely 
heavily on reporting, such as software updates, provide a few examples 
that can be useful for customers in their environment, and provide tips 
for creating the queries that are used in Configuration Manager 
reports, such as using Query Designer in SQL.

YY16 How to Configure SQL Server Site Database 
Replication

300 Configuration Manager 2007

HOL Area C-SCCM

SQL Server site database replication can be used to improve the 
performance and efficiency of SMS or Configuration Manager sites in 
certain situations. This session will explain when, and how, to configure 
SQL Server 2005 site database replication for SMS 2003 or 
Configuration Manager 2007 sites.

YY17 How to Configure Network Load Balancing for 
Site Systems

300 Configuration Manager 2007

HOL Area C-SCCM

Using network load balanced site systems in SMS or Configuration 
Manager sites can be used to improve the performance and reliability 
of certain site systems. This session will explain when and how to 
configure network load balancing for SMS 2003 or Configuration 
Manager 2007 site systems.

YY18 Learn the Configuration Manager 2007 
Reporting SQL Views Schema

400 Configuration Manager 2007; Microsoft SQL Server

HOL Area C-SCCM

"Configuration Manager queries SQL Server reporting SQL views in the 
Configuration Manager database when retrieving the information 
displayed in reports. The database contains a large collection of 
information about the network, computers, users, user groups, and 
many other components of the computing environment. The database 
also contains objects that represent Configuration Manager items such 
as advertisements, software update deployments, configuration 
baselines, reports, and status messages. The Configuration Manager 
reporting SQL views schema is complicated and can be very difficult to 
understand, and to effectively create report queries Administrators 
must have some understanding of the schema.   This lab session breaks 
down the Configuration Manager reporting SQL views schema by 
feature. It goes over the SQL views that contain information in which 
Administrators will be most interested in, how to interpret key SQL 
view fields, when to filter on specific field values, and how to query for 
information from multiple SQL views. "

YY19 Backing up and Recovering ConfigMgr Sites

300 Configuration Manager 2007

HOL Area C-SCCM

This lab will walk you through the process of backing up a 
Configuration Manager 2007 site and performing steps to recover a 
failed site. Additional backup and recovery troubleshooting tips will 
also be covered.
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YY20 Introduction to System Center Essentials 2007

300 Essentials

HOL Area C-SCE

In this lab you will walk through the installation, configuration and use 
of System Center Essentials 2007. System Center Essentials is a systems 
management product designed for medium sized businesses and this 
lab will demonstrate some of the key capabilities of Essentials 2007 
including managing computers, software and hardware inventory, 
software deployment, update management and monitoring

YY30 Integrating Application Virtualization into 
Configuration Manager 2007 R2

300 Configuration Manager 2007; Application Virtualization

HOL Area C-SCCM

Virtual application management is a topic on everyone's mind with the 
recent release of Application Virtualization 4.5. In this hands-on lab, 
you will see how to integrate Microsoft Application Virtualization with 
the R2 update to Configuration Manager 2007. You'll see how to 
configure a Configuration Manager site to support virtual applications 
along side physical applications, take a sequenced application and add 
it as a virtual application, and how to deploy that virtual application to 
Configuration Manager clients.

YY31 Utilizing SQL Server Reporting Services with 
Configuration Manager 2007 R2

300 Configuration Manager 2007; Microsoft SQL Server

HOL Area C-SCCM

Reporting client, site and compliance data is very important to 
Configuration Manager administrators. Configuration Manager has a 
built-in reporting feature that is powerful, though not an industry 
standard solution. With the R2 update to Configuration Manager 2007, 
you can now use SQL Server Reporting Services for your reporting 
needs. In this hands-on lab, you will see how to configure SRS for 
integration into Configuration Manager, how to add a reporting 
services point to your site, how to migrate reports to the new reporting 
services point, and how to run reports through SRS.

YY32 Generating Asset Intelligence Data with 
Configuration Manager 2007

300 Configuration Manager 2007

HOL Area C-SCCM

Reporting application installations is a very important task for 
Configuration Manager administrators. Configuration Manager 
includes our Asset Intelligence feature, which helps administrators 
identify applications deployed in the environment, as both physical and 

virtual applications. In this hands-on lab, you will see how easy it is to 
enable Asset Intelligence data collection, and how simple it is to report 
application deployments. You will also see how to install an Asset 
Intelligence Synchronization Point, how to customize the application 
database, and how to identify clients that will not be able to install a 
specific application.

YY33 Determining Client Health in Configuration 
Manager 2007 R2

300 Configuration Manager 2007

HOL Area C-SCCM

One of the difficult tasks for Configuration Manager administrators is to 
identify which clients are healthy and unhealthy in their environment. 
In this lab, you will see how to implement the client status reporting 
feature of Configuration Manager R2 to help with the identification and 
troubleshooting of healthy and unhealthy clients. You will see how to 
install the client status reporting feature, how to configure it and then 
how to run reports against client health status.

Virtualization Track

YV01 Introduction to System Center Virtual 
Machine Manager 2008

300 Virtual Machine Manager; Hyper-V

HOL Area B-SCVMM

This lab is intended for IT Professionals who want to manage Virtual 
Server 2005, Windows Server 2008 Hyper-V, and VMWare using a 
System Center Virtual Machine Manager. In this lab you will begin by 
configuring a default installation of SCVMM, and then add host 
computers and virtual machines. You will then manage the virtual 
machines, which run on both Hyper-V and Virtual Servers by making 
configuration changes, and moving virtual machines between host 
systems. You will also work with highly available virtual machines and 
perform the steps for Quick Migration. Finally you will explore using 
Windows PowerShell to automate common configuration tasks.

YV02 Advanced System Center Virtual Machine 
Manager (VMM) 2008

300 Virtual Machine Manager; Hyper-V

HOL Area B-SCVMM

Virtual Machine Manager 2008 (VMM) is a comprehensive virtual 
management solution optimized for Windows Server 2008, Microsoft 
Virtual Server, and VMware infrastructures. VMM 2008 enables easy 
and fast consolidation of physical servers onto virtual machine 
infrastructure and rapid provisioning of new virtual workloads. Through 
a single console, VMM facilitates centralized management of both 
physical and virtual machine infrastructures, and increases physical 
server utilization through virtualization. This lab will work through 

some of the advanced configuration and tool set that SCVMM 
provides, including the Self-Service portal, and working with the 
Library.

YV03 Implementing Windows Server 2008 Hyper-V 
High Availability and Quick Migration

300 Windows Server; Hyper-V

HOL Area B-SCVMM

This lab will introduce you to the components which provide Windows 
Server 2008 High Availability.   You will begin by configuring an ISCSI 
SAN using the Microsoft ISCSI Software Target and ISCSI Initiator on 
Windows Server 2008 Core.  Once the SAN is operational, you will 
create two highly available resources; a file server, and a DCHP server.  
Once you have verified that the file server correctly responds to a failed 
node, you will perform some basic administration tasks using the new 
Cluster.exe command.

YV04 Configuring Citrix XenDesktop with System 
Center Virtual Machine Manager and Hyper-V

300 Virtual Machine Manager; Windows Server; Hyper-V

HOL Area B-SCVMM

This lab is intended for IT Professionals who would like to deliver virtual 
desktop computers using Hyper-V, System Center Virtual Machine 
Manager, and Citrix XenDesktop. You will work through the steps to 
simulate deploying multiple virtual desktops that will be used by bank 
employees. You will first capture a reference image using the Citrix 
Provisioning Server for Desktops. You will then verify you can boot the 
computer from a diskless client PC. You will then create multiple virtual 
machines using the reference computer as a template. Finally you will 
use the Citrix Desktop Delivery Controller and System Center Virtual 
Machine manager to create a group of virtual desktops, and deploy 
them to end devices. At the end of this lab you will have worked 
through all the steps required to implement Citrix XenDesktop using 
System Center Virtual Machine Manager and Hyper-V.
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